
Multi-Door recently hosted our biannual Mediator Ap-
preciation Event to honor and celebrate our mediators for 
their time and dedication to our ADR programs. At the re-
ception on March 23, 2018, we enjoyed refreshments and the 
company of fellow colleagues, mediators, and several 
judges. The Honorable Chief Judge Robert E. Morin ad-
dressed the group, emphasizing in his speech the impact 
that Multi-Door’s mediators have on the court and thanking 
the mediators for their service. 

The division recognized numerous individual mediators 
at the event, as well. The Clerk of the Superior Court, James 
D. McGinley, and Multi-Door’s Director, Jeannie M. Adams, 
presented length of service awards to mediators who 

reached 10-, 20-, and 
30-years of service. 
Notably, this event 
was the first time we 
have had 30-year re-
cipients! Multi-Door 
also presented seven 
mediators with the 
Outstanding Media-

tor Award, which recognizes a mediator’s exceptional 
achievements in a specific program. The recipients of this 
award were Janine Harris (Child Protection), Stephen 
Altman (Civil), Barbara Smith Fennell (Family), Ann Allen 
(Landlord and Tenant), Charles Byrd (Probate), Melissa 
Reinberg (Small Claims), and Alan Herman (Tax). Staff 
members presented these awards and made heartfelt re-
marks based on their own unique experiences working with 
the honorees. Other mediators also offered words of grati-
tude and praise for their peers. 

Multi-Door offers our thanks to all of our mediators for 
your continued dedication to the court and to the D.C. com-
munity. Each of you contributes your individual time, talent, 
and patience to create a dependable and admirable team. 
Without you, we could not offer the numerous and diverse 
services to our clients or the court. 
 

Outstanding Mediator Award recipients are pictured on page 3. 

Multi-Door Honors Mediators at Appreciation Event 
By: Karen Roa 
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Mediators, judges, and court staff mingle 

at the reception. 

Ten Year Recipients with  Mr. 

McGinley and Ms. Adams: Sheryl 

Lincoln, Judith Gilmore, and 

Melissa Reinberg. Not pictured:  
Stephen Abraham, Candace Ber-

totti, Ramona Buck, David Deal, 

Peter Goldberg, John Hansel, Kelli 

Jareaux, Sandy Lachter, Gary 

Lieber, Gregory Mize, Crystal 

Solomon, Gloria Sulton, and Betty 

Swammy. 

Thirty Year Recipients with  Mr. 

McGinley and Ms. Adams: James 

Bishop and Janine Harris. Not 
pictured:  William Cusmano, Janet 

Duke, and Brendolyn McCarty-

Jones. 

Twenty Year Recipients with  Mr. 

McGinley and Ms. Adams: Eliza-

beth Curtis. Not pictured:  Alan 

Banov, Nancy Cohen, and Richard 

Gondelman. 

The Negotiator 
Multi-Door Dispute Resolution Division 

Jeannie M. Adams, Director 



Case recruitment concluded 
in February 2017 for the National 
Institute of Justice-sponsored 
study hosted by Multi-Door’s 
family mediation program. Hav-
ing successfully recruited a suffi-
cient number of cases for each 
study condition, the research-
ers—national experts in intimate 
partner violence/abuse (IPV/A) 
from Arizona University and the 
University of Indiana—are now 
gathering immediate outcome 
data and one-year follow-up data. 
A final report will be delivered to 
the NIJ in the fall of 2018. 

Because no safety concerns 
were reported by research partici-

pants or staff, Multi-Door has 
continued to provide shuttle and 
videoconferencing mediation to 
those parties reporting high   
IPV/A that want to participate in 
mediation. Multi-Door is fortu-
nate to have a talented mediator 
pool, as well as highly-qualified 
employees, that understand the 
needs of these parties and how to 
implement safety protocols. Our 
mediators and staff have been 
trained in the nuances of con-
ducting shuttle and videoconfer-
encing mediation and also have 
received training from DC Safe on 
recognizing domestic violence 
issues that may present during 

the scope of our normal training 
topics. The session was well-
received, and the follow-up 
roundtable provided useful in-
sight on potential future train-
ings. 

Ms. Leichtnam also arranged 
for Narrative Mediation: Strate-
gies for Advancing “Better” Sto-
ries, a November 15th presentation 

on narrative mediation by Profes-
sor Sarah Cobb, Director of the 
Center for the Study of Narrative 
and Conflict Resolution at The 

School for Conflict Analysis and 
Resolution (S-CAR) at George 
Mason University. Professor Cobb 
briefly explained the concept of 
narrative mediation and provided 
attendees with three methods for 
transforming narratives, demon-
strating throughout the session 
how these methods might work 
in real-life mediations. For those 

unable to attend in person, 
this session was recorded and 
is included in Multi-Door’s 
library of DVD trainings. 
      “We try to provide a wide 
variety in our training sched-
ule,” says Karen Leichtnam, 
ADR Training Manager. “This 
spring, we introduced a series 
of training sessions that are 
more skill-based, which will 
provide a balance to the train-
ings we offered in the fall.” 

The skill-based training series 
includes sessions on opening 
statement and building rapport, 
information gathering, generating  

Continued on page 11 

This year, Multi-Door offered 
several new courses to media-
tors—particularly noteworthy 
were Mediator Mindfulness, Nar-
rative Mediation: Strategies for 
Advancing “Better” Stories, and a 
skills-based training series. 

Mediator Mindfulness intro-
duced the practice of mindfulness 
meditation—which builds a per-
son’s ability to be mindful 
both professionally and per-
sonally—to mediators and 
staff. Presented by Rachel 
Wohl, a mediator and mind-
fulness meditation trainer, 
the October 25th session pro-
vided over 30 attendees with 
the opportunity to learn and 
practice the concepts of 
mindfulness meditation. 
Karen Leichtnam, ADR 
Training Manager, held a 
roundtable immediately after the 
session to hear attendees’ 
thoughts on the presentation, 
since mindfulness falls outside 

Recruitment Wraps Up in NIJ-Sponsored Study 
By: Jeannie M. Adams 
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Continuing Education Program Introduces New Courses 
By: Jennifer Herman 
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Professor Sarah Cobb demonstrates techniques for trans-

forming narratives, with mediators Sigmund Cohen and 

Deborah Kant role-playing as parties. 

mediation. All safety protocols 
developed for the NIJ-sponsored 
study remain in place, and joint 
mediation will not be an option 
for these cases. As in the past, 
parties that report high IPV/A 
during the screening process and 
do not want to participate in 
shuttle or videoconferencing me-
diation will continue to be sent 
back to court to have their case 
resolved by a judge. 

Multi-Door originally re-
ported on the study in Volume 7, 
Issue 1, with additional reporting 
in Volume 7, Issue 4, and Volume 
9, Issue 1. 



Meritorious Mediator: 
Michael Lang 

By: Leo Pomier 

Outstanding Mediator Award Recipients 
Pictured with Director Jeannie M. Adams and Program Staff 

Gretchen Kainz, Family Mediation: “The mediator was great and very 
understanding. Also very patient with both parties. She is greatly ap-
preciated.” and “Ms. Kainz was very helpful and patient with us and we 
appreciate her assistance with helping us on our decision making.” 
 
Crystal Curry, Family Mediation: “Mediation was a tremendous help. It 
allow[ed] me and my kids[’] mom to communicate positively and do 
what [is] best for our daughters. Crystal was awesome.” and “She did a 

great job and I loved working 
with her.” and “The mediator was 
very informative and helpful. 
Great job.” 
 

Sheryl Lincoln, Civil Mediation: 
“Thank you very much for all 
your efforts today. There is no 
question without your patience 
and persistence the Parties would 
have not been able to reach a 
settlement. I especially appreci-
ate all the extra time you gave 
us.” 

Rave Reviews: 
Kudos to our Mediators! 
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Michael Lang joined Multi-
Door as a mediator in 2010 and 
has been heavily engaged in the 
Division’s work ever since. He 
mediates in the Civil, Probate, 
and Small Claims programs, and 
he also presents at trainings, 
mentors new mediators, and par-
ticipates in other projects, like 
the Civil Action Pilot. “He is help-
ful with trainings and is very ac-
tive in the civil and probate pro-
grams. I’ve only seen positive 
feedback from clients, and he is 
extremely easy to work with,” 
says Perrin Scanlon, Civil ADR 
Program Officer. Mr. Lang also 
serves as a mediator in Mont-
gomery County for the Commis-
sion on Common Ownership 
Communities and the Office of 
Consumer Protection. 

Prior to moving to the D.C. 
area, Mr. Lang was an adjunct 
professor of law at the Cardozo 
School of Law, teaching courses 
on negotiation and supervising 
students in Cardozo’s Mediation 
Clinic. He served on numerous 
panels in New York City, includ-
ing the FAA, EEOC, Civil Court, 
Family Court, and NYS Depart-
ment of Labor. After the 9/11 at-
tack on the World Trade Center 
Towers, Mr. Lang was one of two 
mediators assigned by the Civil 
Court to a special program de-
signed to resolve disputes be-
tween commercial landlords and 
tenants affected by the disaster. 

When he joined Multi-Door, 
Mr. Lang brought over 25 years of 
experience in negotiating com-
plex collective bargaining agree-
ments and business contracts. He 
also served as an Armor Lieuten-
ant in the U.S. Army and was a 
Root-Tilden Scholar at the New 
York University School of Law. 

Top row, left to right: Ann Allen (Landlord & Tenant Me-

diation), Alan Herman (Tax Mediation), and Barbara 

Smith Fennell (Family Mediation). 

 

Left: Janine Harris (Child Protection Mediation) 

 

Bottom row, left to right: Charles Byrd (Probate Media-

tion), Stephen Altman (Civil Actions Mediation), and 

Melissa Reinberg (Small Claims Mediation) 

In his spare time, Mr. Lang is 
an avid collector of books and 
fine printing. Over the span of 20 
years, he compiled a major collec-
tion on Homer that is now part of 
the University of Chicago Library. 
Multi-Door is very proud to have 
such an excellent, seasoned, and 
skilled mediator as Mr. Lang, and 
we thank him for his continued 
service to the Division and the 
community. 



Multi-Door once again attended several annual 
community events in 2017, including the English 
Learners’ Back to School Fair, the Tenant & Tenant 
Association Summit, and the Federal Government 
Pro Bono Fair. 

English Learners’ Back to School Fair: Karla 
Alfaro and Joselyn Urquilla, bilingual Dispute Reso-
lution Specialists, represented the Community In-
formation and Referral Program at the annual Eng-
lish Learners’ Back to School Fair on August 12, 
2017. Organized by District of Columbia Public 
Schools, the Fair was held at the Columbia Heights 
Educational Campus—about a block away from         
CARECEN, where the Community Program pro-
vides services twice a month. The event drew a 
couple hundred participants—including parents, 
guardians, and students—who were interested in 
learning about resources for their families for the 
upcoming school year. Many other organizations 
participated in the Fair, providing a wide variety of 
resources. “It was nice to see other organizations in 

the community. Having them all in one place 
helped the participants gather information,” says 
Karla. “Not many people knew about Multi-Door 
and took information for themselves and for oth-
ers.” Other resources available at the Fair included 
health and dental screenings and backpack sup-
plies. 

Tenant & Tenant Association Summit: Each 
year, Multi-Door sends representatives from the 
Civil ADR Branch to the Tenant & Tenant Associa-
tion Summit. André Randall, Small Claims and L&T 
Same-Day Program 
Officer, and Sherri 
Smith, Civil Case 
Manager, repre-
sented Multi-Door 
at the summit in 
2017. Both André 
and Sherri handle 
landlord & tenant 
mediation cases 
daily, making them 
well-suited to talk with D.C. tenants and provide 
information about the Landlord & Tenant Media-
tion Program. Celebrating its tenth anniversary in 
2017, the summit was held at Gallaudet University 
on September 16th and attracted several hundred 
participants with the theme “Standing Strong With 
You, A Decade of Justice & Advocacy.” Multi-Door 
was happy to participate in this wonderful event 
and looks forward to attending again in 2018. 

Pro Bono Fair: Karen Leichtnam, ADR Training 
Manager, and Jennifer Herman, ADR Program Spe-
cialist, represented the Division at the annual Fed-
eral Government Pro Bono Fair on Oct. 24th. Over 
120 government attorneys attended the 2017 fair, 
which was held at the US Customs & Border Pro-
tection agency. This year, the Division had the rare 
opportunity to promote an upcoming basic train-
ing at the fair. The timetable for basic training ap-
plications and the Fair typically do not align, often 
leading to long wait times for those interested in 
mediating with Multi-Door. The upcoming Family 
Basic Mediation training drew several applications 
from fair attendees, and one was accepted into the 
class. Also, Karen and Jennifer had the pleasant 
surprise of seeing Ariel Rayman, a current Civil 
Actions mediator, at the fair! 

Multi-Door in the Community 
Contributors: Sherri Smith, Karen Leichtnam, and Jennifer Herman 
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André Randall and Sherri Smith at the 

10th Annual Tenant & Tenant 

Association Summit. 

ATTEND Pilot Program Launched 
In partnership with the Office of the Attorney 
General, District of Columbia Public Schools, 
and the Mayor’s Services Liaison Office, Multi-
Door launched the Abating Truancy Through 
Engagement and Negotiated Dialogue 
(ATTEND) pilot program in January 2018. The 
pilot program grew out of several years of com-
munity outreach by Multi-Door and is made 
possible by the participation of Multi-Door’s 
community partners. ATTEND is preventive in 
nature, with its primary goal being to prevent 
charges from being filed against parents in tru-
ancy cases. Mediation is used to craft an atten-
dance plan, provide services for the parents 
(e.g. transportation, housing), and resolve bar-
riers that impede the child attending school. If 
the parents comply with the mediated agree-
ment for 90 days, charges will not be filed 
against them. Seventy-five cases will be medi-
ated during the pilot program, which is sched-
uled to conclude on Sep. 30, 2018. Multi-Door 
would also like to thank the 11 Family Branch 
mediators who are participating in the pilot 
program. We couldn’t do it without you! 



Page  5 Volume 10, Issues 1-3 

“I had the great fortune of getting 
to know Claudette Bouldin during 
my time as a Dispute Resolution 
Specialist. She impressed me with 
her great generosity of self. She 
eagerly shared her many life les-
sons and wisdom. As a fifty-
something DRS, I foolishly thought 
I had little to learn about how to 
work with others; Claudette dis-
abused me of that notion. She 
taught me a great deal about what 
it means to make a difference.” 
— Philip Dobrydnio, Civil ADR 
Case Manager 

“Mrs. Bouldin, you have been a 
wonderful mentor to me. Your 
willingness to openly share life 
experiences and wisdom about 
succeeding in life and the work-
force are invaluable. I truly treas-
ure you and our talks. I wish you 
and your family happiness, health 
and success.” 
— Janice Buie, Family ADR Branch 
Chief 

A Fond Farewell 
After 20 years of dedicated service to Multi-Door, Mrs. Claudette Bouldin retired from her roles as 

Dispute Resolution Specialist and Small Claims mediator in December 2017. Mrs. Bouldin joined Multi-Door 
in 1997, after retiring from a 40-year career in federal service. We were very fortunate to have worked 
alongside her, and we already miss her around the division! Mediators are invited to join staff in celebrating 
her contributions to the Division on July 16th from 12:00-1:30 pm. 

“I’ve had the pleasure of working with Mrs. 
Bouldin for the past 12 years, but for me, this 
was not long enough. Mrs. Bouldin is smart, 
engaging and caring. She showed great com-
passion and kindness toward our clients and 
was very supportive of her co-workers. Clau-
dette’s impact on the court community for the 
many years she has graciously shared her time 
with us is immeasurable.  She’s missed every-
day by all of us.” 
 — Jeannie M. Adams, Director  

“In the many years she has served Multi-Door, her 
character has been impeccable. Her maturity and so-
ber-thinking joined with her care for people has made 
her an example mediator. Mrs. Bouldin is cherished by 
both staff and mediators for her assistance in training, 
coaching, and serving as stand-in for the previous Pro-
gram Officer. Mrs. Bouldin brings a tremendous 
amount of knowledge and experience to the court. She 
exudes empathy for the parties in the cases she medi-
ates. We express great gratitude for all she is and 
does. Thank you.” 
— André Nero Randall, Small Claims ADR Program 
Manager 

“When Mrs. Bouldin would talk…I would just listen. 
She is truly wise beyond words. The experiences that 
she has had in her lifetime especially all of the roads 
that she paved for this generation being an African 
American woman in the Federal Government (as long 
as she was) really validated for me that as individuals, 
we can all be trend setters and keep pushing the status 
quo. I admire and adore that lady… I would have a 
hard time believing that she was not an inspiration to 
ANYONE that she came in contact with. She is just 
that impressionable.” 
— Carlos C. Sayles, Dispute Resolution Specialist 

“Mrs. Bouldin is a well-rounded historian.  She 
is one of the longest serving people in Multi-
Door and has a wealth of knowledge about so 
many topics relevant to our customers—
military life, small claims, employment law, 
family matters, etc. Mrs. Bouldin is always will-
ing to share information and resources.  
 
Despite having such a diverse knowledge from 
her work history, life experiences and traveling 
the world, Mrs. Bouldin never shies away from 
learning new things whether it is social media, 
technology or millennial terminology. She al-
ways interacted with people with warmth and 
compassion—no matter their circumstances.” 
— Shavon D. Brooks, Community and Intake          
   Program Officer 
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            Colombia: 
        A 4-member 
      delegation, composed 
       of legal advisors and authori- 
      ties working with indigenous 
      people and historic  minori- 
     ties on issues of representa-
tion and advocacy, visited Multi-
Door in July 2017.  

Multi-Door’s Global Reach 
By: Karen Leichtnam 
Each year, Multi-Door welcomes visitors from around the world who are interested in learning more about 
mediation in the United States. From mid 2017 to early 2018, we have had visitors from  over fourteen coun-
tries spanning four continents. 

           Argentina: In 
       December 2017, the 
        State Department’s 
    International Visitor Pro- 
   gram sent a group of ten  
  Argentine judges and at- 
  torneys, who observed a 
    civil mediation case. 
     The group also 
    spoke with the media- 
    tor before the session. 

          Tunisia: 
                 Judges Abdessallem 
                Damak and Amel 
              Ouachi visited Multi- 
              Door in March 2018 to 
               speak with Ms. Adams 
                and observe a civil 
     mediation case. They 
   were particularly in- 
 terested in court effi- 
        ciency and procedu- 
   ral reforms, including 
 alternative dispute re- 
  solution, and were visiting 
   the U.S. with the International 
           Justice Sector Education and  
 Training Program (part of  
   the American Bar Associa- 
         tion Rule of Law 
  Initiative). 

        International Judicial 
   Academy: A group of twelve 
 trainees from the International 
 Judicial Academy visited Multi-Door 
in August 2017 as part of a two-week 
    course on the American judicial system. 
   The trainees, from a 
   broad range of African 
    countries, observed 
       a civil mediation 
        and spoke with 
       mediators and 
      staff before and 
        after the ob- 
         servation. 

      Nigeria: The National Judicial 
    Institute brought two judges 
     from the Supreme Court of 
   Nigeria in late April 2017, for 
a presentation by staff and 
observation of a mediation 
session. 

Brazil: Judge Etienne 
Martins paid a visit as part of his 
stay in Washington in May 2017, 
         via a JAMS (Judicial Arbitra- 
    tion and Mediation 
       Service) Fellowship.  

Egypt:  In April 2017, 
the Chief Judge of 
the Cairo Court of 
Cassation observed a 
mediation session and 
held a lively discussion 
with the mediator and 
staff afterwards.  
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       Jordan: 
           Division Director 
          Jeannie Adams and staff met with 
          Judge Raeda Bawadi, who 
          visited Multi-Door 
         in October as 
        part of her tour 
       of study under an 
     Eisenhower Fellowship. 
    Judge Bawadi, a US law 
   school graduate, solic- 
   ited advice about start- 
 ing a mediation 
program in her 
country.  

Saudi Arabia: 
In May 2017, we hosted 
 an 18-member delegation 
    from Saudi Arabia, in- 
         cluding ten judges and a 
           Member of the Al-Saud 
 royal family, sponsored by 
    the World Bank Group.  

   China: 
 A delegation 
  of Guangxi judges met with 
     Ms. Adams in January 2018. Hosted by 
      the International Law Institute, the group 
     was interested in learning more about 
           alternative dispute resolution, particu- 
   larly mediation, and about the Multi- 
             Door division. 

Poland: In May 2017, we 
were visited by a Fulbright 
scholar from Poland, who 
observed mediation and 
talked with staff about 
  operating mediation pro- 
             grams.  

Nepal: In July, 
we hosted a five 
member delegation 
from Nepal, including a 
         judge and several govern- 
  ment officials. 

    Slovakia: In March 2018, we hosted 
 a 4-person delegation sponsored by 
the State Department, which included repre-
sentatives from the Justice 
Ministry, an NGO, and a law 
professor.  

          Ukraine: A delegation visited 
     the Superior Court in June 2017, stopping 
   by Multi-Door on the 12th for a presentation by 
the division director and other staff, along with 
      a tour of our mediation 
          facilities.  

Volume 10, Issues 1-3 

The Guangxi judges 

delegation at the 

Supreme Court. 
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Karla Alfaro 

Meet Multi-Door’s New Dispute Resolution Specialists! 
Contributors: Philip Dobrydnio, CeLillianne Green, Miati Taliaferro, and Jennifer Herman 

Name: Karla Alfaro Joined Multi-Door: March 2017 
What is your favorite or most surprising thing about Multi-Door? “How supportive 
and friendly everyone is. It doesn’t feel like work,” states Karla without hesitation. 
She really enjoys how well everyone works together and the energy they bring to 
the job.  

Name: Michal Bilick  Joined Multi-Door: January 2018 
What is a fun or little known fact about you? Michal is a DJ with residencies in several Ad-
ams Morgan-based clubs. She has an eclectic taste in music, and every other month she 
puts together “Rise,” where she fuses her DJ skills with a variety of musicians. 

Name: Josey Elliot Joined Multi-Door: January 2018 
What is a fun or little known fact about you? Josey grew up on a cattle ranch that 
has been in the Elliot family for many generations. She grew up riding horses and 
competed in rodeos for many years. She adds that her mother is a former national 
rodeo champion! 

Name: CeLillianne Green Joined Multi-Door: July 2017 
Background: An alumna of Howard University School of Law, she is a lawyer, poet, 
teacher, playwright, and speaker, and she has been a mediator since 2000. CeLillianne 
previously served in the Multi-Door Small Claims Mediation program from 2003-2011. 

Name: Estefany Ramos Joined Multi-Door: January 2018 
Background: Estefany was born in El Salvador and came to the United States 
when she was three years old. She currently lives in Hyattsville, MD, and is the 
youngest DRS ever—only 19 when she started! 

Name: Richard Washington Joined Multi-Door: February 2018 
What drew you to Multi-Door? The program’s efforts to create another pathway for indi-
viduals seeking change. 
What has been your favorite thing about Multi-Door? Being able to communicate with, 
provide resources to, and help a very diverse group of people. 

Name: Cara White Joined Multi-Door: July 2017 
What has been your favorite or most surprising thing about Multi-Door? “My fa-
vorite part has to be meeting amazing people that are just as people-focused as I 
am, and most importantly being exposed to a variety of family issues and being a 
part of a service that provides an opportunity to resolve disputes,” says Cara. 

Name: Jasmine White  Joined Multi-Door: July 2017 
What drew you to Multi-Door? After graduating from college, Jasmine wanted to work 
with people in crisis. “I wanted to do something meaningful and provide a direct service 
to people,” she says. 

All DRS profiles 
are continued on 
pages 10 and 12. 

Josey Elliot 

CeLillianne Green 

Estefany Ramos 

Richard Washington 

Not pictured: Michal 
Bilick, Cara White, and 

Jasmine White. 
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New Staff Members Join Multi-Door’s Ranks 
Contributors: Lizbeth Carrillo, Philip Dobrydnio, Karen Roa, and Sherri Smith 

      Diana Ortiz joined Multi-
Door’s staff in February 2018 as a 
Bilingual Family Mediator. Prior 
to becoming staff, Diana volun-
teered as a mediator for Multi-
Door’s Family Mediation Pro-
gram, joining the program in May 
2017. She was drawn to Multi-
Door because of the diverse family 
program, and she shares that her 

favorite part about Multi-Door is the people. “Staff 
has been friendly and very welcoming, making me 
feel as part of the team,” she says. 

Diana comes to Multi-Door with a strong back-
ground in alternative dispute resolution, particularly 
in family mediation. She previously worked at 
Northern Virginia Mediation Service as a Family 
Program Manager and volunteered at the Conflict 
Resolution Center of Montgomery County as a me-
diator and Board of Directors member. Presently, 
she facilitates the co-parenting class for Fairfax 
County Public School. Diana holds a master’s degree 
in Conflict Analysis and Resolution from George 
Mason   University   and   a   bachelor’s    degree    in 

Continued on page 12 

Sherri Smith joined Multi-
Door as a Civil ADR Case Man-
ager in March 2017 and handles 
Small Claims, Landlord & Tenant, 
Tax, and Probate cases. Previ-
ously, she was the Court Media-
tion Manager at the Northern 
Virginia Mediation Service 
(NVMS). Sherri currently lives in 
northern Virginia but emphasizes 
she is still a “Tar Heel” at heart, although she made 
the transition to the D.C. area more than 6 years 
ago.  

Originally from North Carolina, Sherri received 
her Bachelor of Science in biology from UNC at 
Chapel Hill. She felt the urge to broaden her hori-
zons after graduation, leaving the comfort of her 
very large extended family in North Carolina. She 
recalls her fear at the prospect of moving and having 
to work to overcome her apprehension. Sherri ex-
plained how important and rewarding it is to get 
beyond one’s fears.  

After moving to the D.C. area, Sherri attended 
George   Mason   University,   where   she   earned   a 

Continued on page 12 

      Britany Evans joined Multi-
Door in February 2018 as the new 
Deputy Clerk in the Civil ADR 
Branch. She is passionate about 
the law and ultimately wants to 
become an FBI agent with a focus 
on stopping human trafficking. By 
working at the court, she hopes to 
gain insight into how the judicial 
system works and what areas 

could be improved to better assist parties. 
Britany’s favorite moments at Multi-Door have 

been observing cases and analyzing the logic used 
by different parties. She also says that everyone in 
Multi-Door is exceptionally nice and provides a very 
supportive environment. She describes herself as “a 
calmer version of Leslie Knope,” and notes of her 
new coworkers, “So far, everyone has been matching 
the positive energy I’m putting out!” 

Britany attended the University of Maryland, 
Baltimore County, where she double-majored in 
political science and women’s studies. Prior to join-
ing Multi-Door, Britany worked as a Program Assis-
tant at the D.C.  Department  of  Disability  Services, 

Continued on page 12 

Congratulations Philip Dobrydnio! 
Philip, of course, is not new 

to Multi-Door. Philip has served 
as a Dispute Resolution Special-
ist (DRS) since 2013. As a DRS, he 
used his enthusiastic personality, 
sharp wit, and empathetic ear to 
assist those seeking services 
through the Community and 
Family Programs. For him, creat-
ing a human connection with 
those he serves has always been essential. Whether 
it was on the DC Courts campus or out in the com-
munity working at the joint Multi-Door/CARECEN 
Dispute Resolution Clinic, the most important part 
of working in conflict resolution is making people 
feel valued and gaining their trust. He especially 
loves the moment when an agitated party finally lets 
go of their tension, opens up, and moves forward.  

With this outlook, Philip transitioned into his 
role as a case manager in May 2017. Since joining the 
Civil branch, he has managed a busy Civil Actions 
mediation calendar and the check-in counter every 
Tuesday with apparent ease. Though  he  marvels  at  

Continued on page 12 



Law in the fall. Her goal is to practice 
corporate and real estate law in the 
U.S. Tara thanked Multi-Door for 
providing her with such a rewarding 
experience.  

Brandon Bradley joined Multi-
Door’s Family Branch for his third 
summer. As a temporary WAE 
(While Actually Employed), Brandon 
covered the Family/Community front 
desk, assisted with the Family Judge’s 
calendar, scheduled intake appoint-
ments, and worked on the web 
vouchers to ensure family mediators 
received compensation.  

Brandon graduated from Hamp-
ton University with a degree in crimi-
nal justice in spring 2017. He hopes to 

attend graduate school and further 
his studies in either law or forensic 
psychology. He shared that he 
learned a lot and is thankful for this 
incredible experience.  

Marcus Gilliam assisted   
Multi-Door’s Civil Branch through 
the Summer Youth Employment Pro-
gram. He thoroughly organized the 
civil mediation forms—arranging 
them by date and scanning them to 
create electronic versions—so that 
they could be accessed more easily. 
Marcus is a junior at the State Uni-
versity of New York at Oswego, 
where he is majoring in Economics. 
Marcus said that he enjoyed assisting 
Multi-Door and was very appreciative 
of this new experience. 

Multi-Door thanks last sum-
mer’s interns, Tara Cheng and Mar-
cus Gilliam, and temporary WAE, 
Brandon Bradley, for their contribu-
tions to the division.  

Tara Cheng worked with the 
Civil Branch, creating a series of 
quick reference guides for Small 
Claims, Landlord & Tenant, and Civil 
Actions. These quick reference 
guides serve as tools for when media-
tors need to reference division poli-
cies or other Multi-Door related in-
formation.  

Originally from China, Tara 
earned her LL.M. from Pepperdine 
University and planned to attend the 
University of Richmond School of 

Summer 2017 Thank You’s 
By: Karen Roa 
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Profiles of Dispute Resolution Specialists, continued from page 8 
Karla Alfaro: Background: Karla earned her bachelor’s degree in criminal justice from John Jay College of Criminal Jus-
tice, prior to moving to D.C. to pursue her master’s degree in criminology at American University. She currently works 
full-time on the hotline for RAINN (Rape, Abuse & Incest National Network) in addition to serving as a DRS. Previously, 
she worked with an ex-offender community service program. What drew you to Multi-Door? “It was a great opportunity 
to interact with people face-to-face and is similar to the work that I do with the [RAINN] hotline,” says Karla. What is a 
fun or little known fact about you? Karla ran her first half-marathon race in January 2018 in Miami. She says that she now 
considers running to be a lifestyle for her and likes that the sport has allowed her to meet many people from diverse 
backgrounds. 
Michal Bilick: Background: Michal obtained her master’s degree in Conflict Resolution from Columbia University in 
2010 and has done community mediation work in New York. Currently, she also works for the D.C. Office of Police Com-
plaints. From 2012-2015, she was involved in a comprehensive study of ADR’s impact on the Maryland Judiciary System. 
Originally from New Jersey, she now lives in Virginia with her husband and is expecting her first child in July. (It’s a girl!) 
What drew you to Multi-Door? Michal describes herself as a lifelong “listener” who has always been interested in hearing 
other peoples’ stories. She heard about Multi-Door through her ADR work and was interested to learn how the Divi-
sion’s work intersects with the overall work of the court. What has been your favorite or most surprising thing about 
Multi-Door? Michal values the dedicated teamwork she sees and has found the experience to be personally rewarding, 
particularly when helping parties to engage in the opportunity to mediate. 
Josey Elliott: Background: A native of the Oklahoma Panhandle, she graduated from Oklahoma State with a bachelor’s 
degree in Sociology and then began her work with survivors of intimate partner violence (IPV). About five years ago, she 
moved to Baltimore and worked as a legal advocate for TurnAround, a provider of services to persons impacted by IPV. 
What drew you to Multi-Door? After several years of IPV work, she felt she needed a transition that still tapped into her 
strong desire to assist those affected by domestic violence. She saw the opportunity to work at Multi-Door as the right fit 
to accomplish this. What has been your favorite or most surprising thing about Multi-Door? Josey says, “It’s a pleasure to 
work  with people who believe in helping people resolve their issues or empowering them to move forward from difficult 
situations.” 
CeLillianne Green: What drew you to Multi-Door? CeLillianne previously served in the Multi-Door Small Claims Me-
diation program from 2003-2011, and she is pleased to be back in an environment that promotes ADR. What has been 
your favorite or most surprising thing about Multi-Door? CeLillianne answers, “My favorite thing about Multi-Door is 
working in an environment dedicated to helping people resolve conflicts in a healthy manner. The most surprising thing 
about Multi-Door is the variety of family and community issues that are addressed.” What is a fun or little known fact 
about you? Beyond Multi Door, CeLillianne focuses on her poetry. She has been writing poetry since 2001 and considers 
her most significant work to be an epic poem titled “That Word.” Published in 2010, it was adapted for a staged reading 
by the DC Black Theater Festival in 2015. She also uses her poetry to facilitate healing discussions in high school poetry 
classes, as well as in court-ordered parenting and anger management sessions. One of her healing tribute poems, 
“Lifted,” was placed in the re-dedicated cornerstone of the Thurgood Marshall Center Trust in 2009; the cornerstone will 
be reopened in 2109, thus preserving CeLillianne’s words for future generations.   Continued on page 12 



cases. The freshly-trained media-
tors quickly completed mentor-
ing and have made a big differ-
ence in helping us move these 
cases into mediation more 
quickly. 

The Family Mediation Pro-
gram also hosted a fourth train-
ing on videoconferencing and 
shuttle mediation for cases in-
volving intimate partner vio-
lence/abuse (IPV/A), in late Au-
gust 2017. This class was the first 
set of IPV/A mediators trained as 
part of our regular training proto-

col, rather than 
as part of the   
NIJ -Sponsored 
Study. The class 
consisted of sev-
eral of the experi-
enced mediators 
trained in May 
2017, as well as 
long-time Family 
mediators not 
p r e v i o u s l y 
trained during 

the Study. Amy Applegate, the 
primary trainer for the Study, 
graciously facilitated this training 
as well. Following the format of 
the Study trainings, the class re-
ceived instruction in how to con-
duct shuttle and videoconferenc-

ing sessions and how to use the 
videoconference equipment, as 
well as practicing these new skills 
during fishbowl exercises. Jenni-
fer Wesberry, Deputy Director of 
DC SAFE, also provided informa-
tion on IPV/A and explained how 
it might present during media-
tion. 

In January – March 2018, the 
family mediation program 
trained a new class of 24 media-
tors, who were selected from a 
pool of more than 100 applicants. 
The trainees completed 5 days of 
training and quickly began medi-

ating cases with mentors. We are 
delighted to note that almost half 
of the class has completed men-
torship and is ready to begin solo 
mediation. The family caseload 
has increased steadily in recent 
months, so we are ready to put 
them to work! 

Family Mediation Program Hosts Basic and Advanced Trainings 
By: Karen Leichtnam 

In May 2017, Multi-Door’s 
Family Mediation Program 
trained a small group of media-
tors to handle family cases in-
volving property, pensions, and 
other complex issues. The two-
day training included three new 
mediators who had handled these 
issues in other jurisdictions, a 
returning former family media-
tor, and selected Multi-Door fam-
ily mediators who were ready to 
take on more complex cases. 

Assisting us in the training 
were lawyers from the law firm of 
Kuder, Smollar, 
Friedman and 
Mihalik, who 
provided back-
ground on the 
legal issues and 
standards in-
volved in such 
cases. We owe a 
special thanks to 
attorneys Susan 
Friedman, Marcia 
Kuntz, and 
Theresa Mihalik for their expert 
presentations. The second day of 
training was delivered by Multi-
Door staff and gave the trainees 
the opportunity to role-play sce-
narios involving the issues most 
commonly encountered in these 
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Training Program Updates, continued from page 2 
options and reality testing, and agreement writing. These sessions will be offered several times throughout 
2018 and 2019; dates and times of future trainings will be announced via email. 

The training program is currently in the process of developing additional trainings for 2018. Please send 
suggestions or ideas for future trainings to Karen Leichtnam, karen.leichtnam@dcsc.gov. 

Amy Applegate (left) of Indiana University 

and Susan Bartlett (right), Family Staff 

Mediator, present tips on note-taking at 

the IPV/A training in August 2017. 

Left to right: Indra Caudle, Matthew 

Centeio-Bargasse, and Diana Ortiz assist in 

presenting during the Family Basic Training 

in January 2018. 

The new family program mediators gathered for a 

celebratory picture after their final day of basic 

training, with Janice Buie (front row, center), Suz-

anne Rose (second row, left), Edouard Haba (back 

row, left) and Susan Bartlett (second row, center). 
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New Staff Profiles, Continued from page 9 
Diana Ortiz: ...psychology from Universidad Santo Tomás in Colombia. 

Back in her native Colombia, Diana was a professional dancer with the Ballet Na-
cional de Colombia. She confesses to love dancing folklore, flamenco, and tango. Diana 
moved to the United States in 2007 from her hometown of Bogota, Colombia. During her 
spare time, Diana loves to spend time with her 10-month-old son, Sebastian, and family.  
Sherri Smith: ...degree in Criminology, Law and Society. Her coursework provided her 
an opportunity to intern at NVMS, where she was first exposed to mediation. Her intern-
ship eventually led to a full-time staff position and to her becoming a mediator. She con-
siders her work in conflict resolution a life-altering experience. She smiles as she says it 
has made her “less bossy” but pauses and adds, “It depends on who you ask.”  

Sherri says that her work at Multi-Door has only strengthened her belief in the value 
of conflict resolution, where she is able to facilitate the process of working through diffi-
cult situations and help people “feel whole again through mediation.” Her co-workers will 
attest that Multi-Door has certainly benefited from her presence. 
Britany Evans: ...following a successful internship with that agency. She also studied 
abroad in Japan for seven months and worked part-time as an English teacher while 
there. She “loved it” and describes it as, “The best experience I’ve had in my life.” Fluent 
in Japanese, Britany speaks Korean conversationally and finds it easy to learn new lan-
guages.  
Philip Dobrydnio: ...the amount of work that goes into making mediation successful, he 
never forgets the human element that exists within each case. One observation that really 
stands out to him: “It’s quiet on the 2nd floor!” He laughed and quickly added, “No judg-
ments, though.”  

To read more about Philip’s background and history of community service, see the 
October 2013 edition of The Negotiator. Suffice it to say, Philip has a heart for serving the 
community. “If you’ve been given an advantage in life, those are yours to share,” he ex-
plained. The common thread woven throughout his life experiences seem to be genuine 
empathy and a love of people. 

New DRS Profiles, Continued from page 10 
Estefany Ramos: What drew you to Multi-Door? In addition to Multi-Door, Estefany currently works with the Key 
Bridge Foundation as a Community Facilitator. In that capacity, she met Ms. Connie Pulliam, a former DRS, who is the 
Key Bridge’s Program Coordinator. Ms. Pulliam recognized Estefany’s deep interest in conflict resolution and suggested 
she seek a DRS position with Multi-Door. What has been your favorite or most surprising thing about Multi-
Door? Estefany finds all those she works with to be very generous in sharing their knowledge and experience. She 
was especially touched (and totally surprised) by the celebration that was organized to acknowledge her recent naturali-
zation. What is a fun or little known fact about you? She enjoys hiking and is also an avid museum visitor. She has re-
cently been exploring the newly-opened Museum of The Bible and finds it fascinating. 
Richard Washington: Background: Richard received his Bachelor of Science degree in Criminal Justice and African 
American Studies from Old Dominion University in Norfolk, Virginia. He also currently works full-time as the Under-
served Resource Center Program Coordinator at the National Center for Victims of Crime. What is a fun or little known 
fact about you? Besides being the “Fashion god” in the office, Richard also plays the drums extremely well! 
Cara White: Background: She obtained her Masters of Social Work from Howard University and started her career 
working in the child welfare field, where she provided families of the District with case management services, referrals, 
and family therapy. Cara has worked closely with D.C. core service agencies providing mental health services for indi-
viduals and families. What drew you to Multi-Door? Cara says that she finds it fulfilling to assist individuals and families, 
and she saw Multi-Door as another opportunity to further serve people who were in conflict by sharing valuable and 
empowering information. What is a fun or little known fact about you? When she was younger, Cara competed locally in 
gymnastics in the youth division. 
Jasmine White: Background: Jasmine graduated from the University of the District of Columbia in spring 2017 with a 
bachelor’s degree in social work. Before joining Multi-Door, she interned for about a year at Family Matters of Greater 
Washington, in their Child Welfare Division. What has been your favorite or most surprising thing about Multi-Door? 
The supportiveness and generosity of everyone in the family branch stands out to her. Jasmine states, “It doesn’t matter 
what level someone is. Everyone helps out and works together regardless of title.” She also notes that she really loves 
hearing the bell ring and everyone clapping—a little tradition that the family branch has to acknowledge when an agree-
ment is signed. What is a fun or little known fact about you? The oldest of 17 children, Jasmine enjoys travelling solo. 
Some of her solo destinations have included Jamaica and various U.S. locations. 
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