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OFFER (TO BE COMPLETED BY OFFEROR)  Note:  In sealed bid solicitations “Offer” and “Offeror” mean “Bid” and 
“Bidder.” 
 

The undersigned offers and agrees that, with respect to all terms and conditions accepted by the District of Columbia Courts under 
“AWARD” below, this offer and the provisions of the RFP/IFB will constitute a Formal Contract. 

OFFEROR 
 
 

Name and title of Person Authorized to Sign Offer: 
(Type or Print) 

Name:  
 

Street: 
City, State: 
Zip Code: 

Signature 
 
                      
                                                               (Seal) 

Date: 
 
 

 
Area Code & 
Telephone Number: 

Impress 
Corporate  
Seal 
 
Corporate                                                                              (Seal) 

 (Secretary) _____________________________________ (Attest) 
  

 
AWARD (To be completed by the District of Columbia Courts) 

 
 
CONTRACT NO._________________________________________________AWARD AMOUNT $_______________________ 
ACCEPTED AS TO THE FOLLOWING ITEMS: 
_________________________________________________________________________________________________________ 
                                                                                                                                         DISTRICT OF COLUMBIA COURTS 

  
BY:___________________________________ 

                                                                                                                                                      CONTRACTING OFFICER 
CONTRACT PERIOD: __________________________________________            ______________________________________ 

                                                                                                                                                            AWARD DATE  

 
All written communications regarding this solicitation should be addressed to the Contracting Officer and should be directed by e-mail to Amber Behrns, 
Contract Specialist at amber.behrns@dcsc.gov . 
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PART I 
SECTION B - SUPPLIES OR SERVICES AND PRICE/COST 

 
B.1 The District of Columbia Courts (The Courts) are seeking one highly qualified Contractor 

to provide the Court Social Services Division (CSSD) with onsite training, certification, 
and workshops in Therapeutic Aggression Control Techniques (TACT2); or other 
certified conflict resolution strategies and verbal/physical de-escalation techniques. 
Currently, staff lack a comprehensive and consistent intervention model to ensure 
consistent responses to preventable power struggles and conflicts (both verbal and 
physical). 

 
B.1.1 Training is required for the following staff: approximately 175 personnel; 100 Juvenile 

Probation Officers; 50 administrative and support personnel; and 25 third-party 
contractor staff, consisting of mentors, tutors, and screeners. 

 
B.1.2 The goal is to augment personnel skills while adhering to CSSD’s mission to maintain 

public safety, guide youth toward responsible citizenship, and build stronger 
neighborhoods and communities.   

 
B.1.3 Services to be provided by the Contractor include conducting initial and periodic site 

visits /facility assessments; expanding their already existing TACT2 or certified conflict 
resolution strategies to include specialized site-specific training sessions per the Agency-
approved schedule and on an as needed basis; issuing certifications, where applicable; 
developing (as needed) and providing training and reference materials, and other 
resources; providing refresher training, as necessary; issuing “Train the Trainer” 
certification; providing Trainer recertification sessions, ongoing consultation and support, 
and follow-up workshops. 

 
B.1.4 The Contractor is required to provide a comprehensive and specialized training model 

specifically tailored to our unique demographic, population, and worksites to guide staff 
responses to youth behavior and communication (verbal and nonverbal). The Contractor 
may implement the training model in Agency-approved phases. In support of the 
specialized training model, the Contractor shall conduct pre-training inspection of the 
physical set-up of the CSSD locations to provide site-specific expert advice on strategies 
and methods for various youth-involved incidents. This training model should be 
practical and scenario-based. It should also further develop and strengthen skills, 
techniques, and approaches including the areas of, but not limited to, conflict resolution, 
crisis prevention, and intervention. At the conclusion of each training, it is expected that 
personnel will be sufficiently prepared to successfully obtain TACT2 and/or other 
certifications, where applicable.  
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B.2 CONTRACT TYPE 
 
B.2.1 The Courts contemplate the award of a requirements contract resulting from this 

solicitation, from which firm-fixed price (FFP) task-orders will be issued.  For the 
consideration set forth below, the Contractor shall provide the deliverables described in 
Section F in accordance with the performance standards specified in Section F based on 
the Description/ Specification/ Work Statement found in Section C of this solicitation 
document.  

 
B.3 PRICE SCHEDULE 
 
B.3.1 The offeror shall complete the price schedule, attachment J.10, for the base and all option 

years for the services and deliverables specified and in accordance with Section C, 
Description/ Specifications/ Work Statement, of this Request for Proposal (RFP). 

 
B.3.2 Training prices are inclusive of labor, travel, and any other administrative cost associated 

with providing the services required. 
 
B.3.3 The offeror may propose additional recommended conflict resolution training, inclusive 

of labor and materials required for training 175 participants by adding additional CLINs 
to the base and option years under the Additional Services heading.  The additional 
services will not be considered in the pricing score, but will be evaluated for price 
reasonableness and realism. 

 
B.5 ORDER LIMITATIONS 
  
B.5.1 There is no limit on the number of orders that may be issued.  The Courts may issue 

orders requiring performance at multiple locations. 
 
B.5.2 The work shall be accomplished only as authorized by the Task Orders issued in 

accordance with the Ordering Clause (Section G.8).   
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT 
 
C.1 STATEMENT OF WORK 
 
C.1.1 The District of Columbia Courts (The Courts) are seeking one (1) contractor to provide: 

the Courts’ Court Social Services Division (CSSD) with various onsite trainings, 
certifications, and workshops pertaining to conflict resolution and verbal/physical de-
escalation techniques.  These trainings, certifications, and workshops will be ordered on 
an as needed basis, and will be attended by CSSD staff and contractors.  The Courts 
intend to award a requirements contract(s) under which fixed price task orders for 
services will be issued.   

 
C.2 BACKGROUND 

C.2.1 DC Courts (the Courts) is the court of general jurisdiction in Washington, DC and the 
judicial branch of the District of Columbia government.  It is comprised of the Court of 
Appeals (DCCA), the District of Columbia Superior Court (DCSC), and the Court 
System (DCCS).  The courts employ approximately 1,500 professional staff, 24 
magistrate judges, and 120 associate judges. The Courts’ mission is to protect rights and 
liberties, uphold and interpret the law, and resolve disputes peacefully, fairly, and 
effectively in the Nation's Capital. 

C.2.2 CSSD is responsible for assisting the District of Columbia Superior Court's Family Court 
and the city's juvenile justice system in the rehabilitation of youth, and to the maximum 
extent possible, their families through the provision and coordination of comprehensive 
services and community supervision. All supervision and services are designed to protect 
communities, enhance public safety, and prevent recidivism. 

C.2.3 CSSD is the District’s juvenile probation agency and is responsible for serving and 
supervising juveniles involved in the “front-end” of the District’s juvenile justice system. 
CSSD focuses on the strengths, and needs of the youth and their family. Those juveniles 
include: all newly arrested youth entering the Court system in juvenile delinquency, 
status offender (truancy and runaways), and probation cases; and diversion matters. 
CSSD currently has an annual average range of 500-750 juveniles under its supervision. 

 
C.2.4 The CSSD recognizes that its staff and other personnel, who have a varying degree of 

skill, will come in contact with court-involved youth. In order to ensure a more cohesive 
and consistent approach to behavioral responses, training for all staff is needed to support 
an environment that encourages a balanced approach in the delivery of comprehensive 
probation services, youth support, and the socialization of youth offenders that promotes 
their reintegration into their communities. 
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C.2.5 The CSSD has developed Balanced and Restorative Justice Drop-In Centers (BARJ) 
strategically located around the city, which serve young people in their neighborhood 
communities. CSSD staff use the time they spend in the facility as an opportunity to teach 
adolescents life skills and encourage the development of positive working relationships 
between youth and families. 

C.2.6 Training will be conducted on-site at one of the DC Courts’ facilities located at either:  

 Primary Locations 
 

C.2.6.1  *Northeast Satellite Office –  
2575 Reed Street NE, Washington, DC 20018; 
 

 C.2.6.2   *Southwest Satellite Office –  
  1215 South Capitol Street, SW, Washington, DC 20003; 
  
 Secondary/ Alternate Locations 
 
 C.2.6.3  H. Carl Moultrie Courthouse – 
  500 Indiana Ave NW, Washington, DC 20001 
  
 C.2.6.4  Building B– 
  510 4th Street, N.W, Washington, DC 20001 
 
 Satellite Office Building Locations 
 
 C.2.6.5  Leaders of Tomorrow in Solidarity – 
  118 Q Street NE, Washington, DC 20002 
 
 C.2.6.6 Night Intake- Youth Services Center (YSC) – 
  1000 Mount Olivet Rd., NW, Washington, DC 20002 
 
 C.2.6.7 Southeast Satellite Office – 
  1110 V Street 2575 Reed Street NE, Washington, DC 20018 
 
 C.2.6.8  Northwest Satellite Office – 
  4211 9th St NW, Washington, DC  20011 
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C.3 REQUIREMENTS 
  
C.3.1  The Contractor shall expand their already existing TACT2 or certified conflict resolution 

strategies to provide a specialized site-specific training program to meet the unique needs 
and circumstances faced by personnel who come in contact with court-involved youth. 

 
C.3.2 The Contractor shall conduct pre-training site visits/facility assessments to all of the 

Court locations [eight (8) identified in Sections C.2.6] and provide a written summary of 
potential site-specific challenges or impediments to the successful execution of various 
training approaches. These site visits will be conducted over a two-day period between 
the hours of 9:00AM – 5:30PM. If pictures will be taken during the site visit or 
otherwise, the Contractor must take caution and not include any youth in the images. This 
summary will be due within ten (10) business days following the conclusion of the visit. 

 
C.3.2.1  Pre-training site visits/facility assessments shall commence no later than 15 days after 

contract is awarded. 
 
C.3.2.2  The Contractor may be asked to conduct site visit/facility assessments, no more than 

quarterly, to provide a written assessment of findings within ten (10) working days of 
completion. The report shall contain any personnel related and/or site-specific 
recommendations. 

 
C.3.3 The Contractor shall conduct an evaluation of personnel during training and make 

recommendations on those who have the capacity to function as certified internal trainers. 
 
C.3.4 The Contractor shall provide a written evaluation of any employees who have not 

successfully completed the verbal and/or physical modules and make a recommendation 
for additional training for certification. 

 
C.3.5 The Contractor shall provide a comprehensive and specialized training model specifically 

tailored to CSSD’s unique service demographic and population; i.e., the prospective 
Contractor is expected to be culturally competent and able to guide staff responses to 
youth behavior and communication (verbal and nonverbal) given this distinctiveness. 

 
C.3.6 The Contractor shall provide coursework, materials, references, and other resources 

designed to teach personnel, at a minimum, to: 
 

a. Become aware of the differences between emotional and deliberate problems; 
b. Manage their own issues and develop better professional judgment during a crisis; 
c. Utilize basic counseling skills when problems stem from emotional issues; 
d. Utilize basic behavior management skills when problems are clearly intentional;  



Solicitation No.: DCSC-20-RFP-75 
Training and Certification in Conflict Resolution  

 

 

 
7 

e. Utilize safe but assertive physical techniques to physically manage dangerous crises; 
and  

f. How to apply professional judgment and skills needed to avoid unnecessary physical 
contact and to know when interventions and escalation to other personnel; e.g., 
CSO’s and local law enforcement, is necessary. 

 
C.3.7 The Contractor shall assess and provide a written evaluation of all personnel’s 

understanding of the following or ability to: 
 
C.3.7.1 (Verbal)  

a. Define and understand verbal aggression and identify causes of challenging behavior; 
b. Recognize when verbal altercations are leading to physical violence; 
c. Determine when it is the appropriate time to verbally intervene; 
d. Immediately calm hostile behavior and outbursts with skilled verbal intervention 

tactics; 
e. Use verbal techniques to gain control of hostile conversations and motivate 

disagreeable individuals; 
f. Develop and understand professional distance and how it relates to de-escalation; 
g. Maintain a calm, professional, and respectful attitude when challenged by aggressive 

persons; 
h. Understand intervention techniques and how to best engage at various stages of crisis; 

and 
i. Utilize active listening skills to gain and build rapport with persons under mild, 

moderate, and severe stress. 
 
C.3.7.2  (Physical) 

a. Determine when it is the appropriate time to physically intervene in crisis; 
b. Understand the dangers of Positional Asphyxia, and discuss applicable Regulations & 

Accreditation standards; 
c. Safely and professionally stop physical harm in emergency situations; 
d. Understand body movement and mechanics when performing physical techniques; 
e. Overcome personal fears and anxiety when performing physical interventions; 
f. Prevent negative or harmful behavior by coworkers when performing crisis 

intervention; 
g. Safely transport challenging individuals while maintaining effective physical control; 
h. Effectively debrief coworkers after physical crisis intervention; 
i. Work efficiently as a team during crisis situations; and 
j. Work with team members to develop and improve cohesion, identify difficulties, risk 

factors, and safety concerns. 
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C.3.7.3  (Certified Internal Trainers) 
a. Utilize and build mastery of intervention techniques and build a deeper understanding 

of TACT2, or other certified conflict resolution strategies and verbal/physical de-
escalation techniques; 

b. Maintain consistency and integrity of course curriculum to avoid deviation from 
prescribed concepts and approaches outlined in approved training modules; 

c. Tailor all internal training courses to site-specific workplace realities identified during 
the Contractor’s site visits/facility assessments; 

d. Understand group dynamics and how to effectively maintain participant attention to 
enhance learning; 

e. Learn methods to speed learning curve and increase curriculum retention of 
personnel; 

f. Develop personal teaching styles, and recognize effective presentation skills 
necessary for effective training; 

g. Objectively monitor and test individual participant competency with Contractor 
provided and Agency-approved course materials; and 

h. Build a rapport and trust with trainees to help solidify training experience. 
 
C.3.8 The Contractor shall establish a written Agency-approved training schedule and plan. 
 
C.3.9 The Contractor shall provide all training materials.   
 
C.3.10 The Contractor shall provide all assessment and evaluation for personnel certifications, 

where applicable. 
 
C.3.11 The Contractor shall conduct “Train the Trainer” certification and Trainer recertification 

sessions; and additional Contractor-led training sessions, as requested. 
 
C.3.12 The Contractor shall conduct semi-annual onsite post-training workshops as requested. 
 
C.3.13 The Contractor shall provide ongoing consultation and support (scheduled onsite 

visits/facility assessments, written, or verbal). 
 
C.4 QUALIFICATIONS 
 
C.4.1 The Contractor must have an extensive expertise in working with at-risk adolescents who 

may be oppositional to conflict resolution techniques, may have mental health concerns, 
and/or may have special needs which could be attributed to any number of interactions 
with law enforcement and other professionals, and social and familial acquaintances. 

 
C.4.2 The Contractor must offer training that adequately meets the training needs of all 
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Agency-identified personnel. The conflict resolution and intervention approaches should 
include, but may not be limited to, verbal and physical de-escalation of potentially 
dangerous or hostile circumstances. The module(s) must also be designed to increase the 
trainee’s ability to diffuse a wide variety of circumstances and also provide instruction on 
when and how to escalate situations to other personnel; e.g., Court Security Officer 
(CSO) and local law enforcement. 

 
C.4.3 The Contractor shall provide: 
 

a. Training for all assigned contract staff to be in compliance with laws and regulations 
governing certification. 

b. Training for all assigned contract staff to maintain industry standards as required. 
c. Administration of certification as required. 

 
C.5 PROJECT MANAGER 
 
C.5.1 The Contractor shall designate a Project Manager and one (1) alternate who shall be 

responsible for all Contractor work and oversight of the awarded contract. The Project 
Manager or alternate shall be the single point of contact for the DC Courts Contracting 
Officer and the Contracting Officer's Technical Representative (COTR). All contact 
information for the Project Manager and alternate shall be provided to the DC Courts 
prior to contract award. No general numbers or mailboxes will be accepted. The Project 
Manager or alternate shall be available between the hours of 8:00am and 5:00 pm, 
Eastern Standard Time (EST), Monday through Friday through phone and email contacts, 
and shall resolve all requests within 48 hours of notification. 

 
C.6 NEW COURT PERSONNEL 
 
C.6.1 As new Court employees are hired, the Contractor shall be prepared to provide course 

materials to internal trainers. These materials must be delivered within ten (10) business 
days of the written request. The Contractor may be asked to conduct additional training 
sessions and must be available within a thirty-day (30) period from the written request. 
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SECTION D - PACKAGING AND MARKING 
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SECTION E - INSPECTION AND ACCEPTANCE 
 
 
E.1 INSPECTION OF SERVICES 
 
E.1.1 DEFINITIONS: "Services," as used in this clause, includes services performed, 

workmanship, and material furnished or utilized in the performance of services. 
 
E.1.2 The Contractor shall provide and maintain an inspection system acceptable to the District 

of Columbia Courts covering the services furnished under this contract.  Complete 
records of all inspection work performed by the Contractor shall be maintained and made 
available to the Courts during contract performance and for as long as the contract 
requires. 

 
E.1.3 The Courts have the right to inspect and test all services called for by the contract, to the 

extent practicable at all times and places during the term of the contract.  The Courts shall 
perform inspections and test in a manner that will not unduly delay the work. 

 
E.1.4 If the Courts perform inspections or test on the premises of the Contractor or 

subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at 
no increase in the contract price, all reasonable facilities and assistance for the safe and 
convenient performance of these duties. 

 
E.1.5 If any of the services do not conform to the contract requirements, the Courts may require 

the Contractor to perform the services again in conformity with the contract 
requirements, at no increase in the contract amount.  When the defects in services cannot 
be corrected by performance, the Courts may:  

 
  (1) Require the Contractor to take necessary action to ensure that future 

 performance conforms to contract requirements; and  
  (2) Reduce the contract price to reflect the reduced value of the services 

 performed. 
 
E.1.6 If the Contractor fails to promptly perform the services again or take the necessary action 

to ensure future performance in conformity with the contract requirements, the Courts 
may (1) by contract or otherwise, perform the services and charge to the Contractor any 
cost incurred by the Courts that is directly related to the performance of such service or 
(2) terminate the contract for default. 

 
E.2 Services will be accepted by the COTR. 
 



Solicitation No.: DCSC-20-RFP-75 
Training and Certification in Conflict Resolution  

 

 

 
12 

SECTION F - DELIVERIES AND PERFORMANCE 
 
F.1 TERM OF CONTRACT.   
 
 The term of the contract will be one year from date of award.  The date of award shall be 

the date the Contracting Officer signs the contract document.  
 
F.2  OPTION TO EXTEND THE TERM OF THE CONTRACT 
 
 The Courts may extend the term of this contract for a period of four (4) one (1) year 

option periods, or a fractions thereof by written notice to the Contractor before the 
expiration of the contract; provided that the Courts shall give the Contractor a 
preliminary written notice of its intent to extend at least thirty (30) days before the 
contract expires.  The preliminary notice does not commit the Courts to an extension. The 
exercise of this option is subject to the availability of funds at the time of the exercise of 
this option.  The Contractor may waive the thirty (30) day preliminary notice requirement 
by providing a written waiver to the Contracting Officer prior to expiration of the 
contract. 

 
F.2.1 The prices for the option periods shall be as specified in the contract. 
 
F.2.2 The total duration of this contract including the exercise of any options under this  clause 

shall not exceed five (5) years. 
 
F.3 DELIVERABLES 
 
F.3.1 All deliverables shall be in a form and manner acceptable to the Courts.  The Contractor 

shall furnish office supplies, materials, equipment, and employees  required to meet and 
perform the requirements of this Contract.   

 
F.3.2 The Contractor shall provide the Courts’ COTR with the deliverables specified below and 

within the designated timeframes. 
 

F.3.2.1 
Item 
Number 

Deliverable Quantity Format/Method 
of Delivery 

Due Date Deliver To 

0001 Pre-Training 
Site 
Visit/Report 

8 (1 per 
location) 

Electronic & 
Hard Copy 

10 business 
days 
following 
visit 

COTR 
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Item 
Number 

Deliverable Quantity Format/Method 
of Delivery 

Due Date Deliver To 

0002 Training 
Schedule 
(30-40 
persons per 
class) 

 Electronic & 
Hard Copy 

10 business 
days 
following 
site visit 

COTR 

0003 Training 
Programs 

1 per Course Electronic & 
Hard Copy 

 COTR 
 
 

0004 Instructional 
Content 

1 per Course Electronic & 
Hard Copy 

1 week after 
issuance of 
Delivery 
Order 

COTR 

0005 Course 
Materials & 
Agenda 

1 copy per 
participant, 1 
original to 
COTR 

Electronic 
Hard Copy 

1 week after 
issuance of 
Delivery 
Order 
At time of 
scheduled 
instruction 

COTR 
COTR & 
Participants 

0006 Interactive & 
Participatory 
Exercises 

(Minimum) 
2 per Course 

Written or 
Electronic 

At time of 
scheduled 
instruction 

COTR & 
Participants 

0007 Inventory/ 
Instruments 
for 
Instruction 

1 List Electronic  
(e-mail) 

1 week after 
issuance of 
Delivery 
Order 

COTR 

0008 Visual Aids 
(projections, 
slides, 
PowerPoint 
& Handouts)  

As required 
per Course 

Hard Copy & 
In-Person 
Presentation 

At time of 
scheduled 
instruction 

COTR & 
Participants 

0009 Course 
Evaluations 

1 per 
participant 

Hard Copy Date of 
training 

COTR & 
Participants 

0010 Written 
Instructor 
Evaluations 
on Personnel 

1 per 
participant 

Electronic & 
Hard Copy 

1 week 
following 
the training 

COTR 
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F.4 STANDARD OF PERFORMANCE 
  
 The Contractor agrees to provide a high standard of professional service. In determining 

whether the Contractor has performed accordingly, it is understood and agreed that DC 
Courts will measure the amount and quality of the services required by the contract 
against the representations made by the Contractor in its written proposal. 
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SECTION G -CONTRACT ADMINISTRATION DATA 
 

G.1 PAYMENT/INVOICES 
 
 The Courts will make invoice payments for items accepted by the Courts that have been 

delivered to the delivery destinations set forth in this contract.  The Contractor will be 
compensated upon completion and acceptance of the work as specified in the contract.  
Payments shall be considered as being made on the day a check is dated or the date of an 
electronic funds transfer. 

 
G.2      INVOICE SUBMITTAL  
 
G.2.1 The contractor shall be compensated as set forth below.  Effective June 8, 2018 all invoices 

and payment request shall be submitted electronically through the U.S. Department of the 
Treasury’s Invoice Processing Platform (IPP) System using the “Bill to Agency” of Interior 
Business Center-FMD.  The IPP website address is https://www.ipp.gov.  In addition, it is 
the vendors’ (contractors’) responsibility to be System for Awards Management (SAM) 
registered and in IPP.  The vendors (contractors) must be SAM registered in order to 
register in IPP.  The SAM website address is https://www.sam.gov. 

 
G.2.2 In order to receive payment, the Contractor must use the IPP website to register, access, 

and use IPP for submitting all invoice requests for payment(s).  Assistance with enrollment 
can be obtained by contacting the IPP Production Helpdesk via e-mail at 
IPPCustomerSupport@discal.treasury.gov or by phone (866) 973-3131. 

 
G.2.3 At a minimum, to constitute a proper invoice, the Contractor's invoice shall include the 

following information: 
 

a. Name and address of the Contractor 
b. The purchase order number 
c. Invoice date 
d. Invoice number 
e. Name of the Contracting Officer Technical Representative (COTR) 
f. COTR e-mail address 
g. Description, quantity, unit of measure, and extended price of the services 

or supplies actually rendered. 
 
G.2.4   Once the electronic invoice has been submitted through IPP, no later than 2 business days 

from the electronic submission, the Contractor must email and/or mail to the COTR a copy 
of the electronic invoice along with all the required supporting documentation as stated in 
the contract. 
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G.2.5 The Contracting Officer’s Technical Representative (COTR) shall review each electronic 
invoice for certification of receipt of satisfactory services prior to authorization of payment. 

 
G.3 FINAL INVOICE 
 
G.3.1 The Contractor shall submit final electronic invoice (s) within thirty (30) days after the 

expiration of this contract.  On a final invoice where the payment amount is subject to 
contract settlement actions, acceptance shall be deemed to have occurred on the effective 
date of the contract settlement. 

 
G.3.2 The Contractor must contact the COTR in order to obtain a D.C. Courts Release of Claims 

form.  Upon receipt of the form, the Contractor must complete and submitted the Release 
of Claims form as well as provide a copy of the final electronic invoice to the COTR. 

 
G.4 TAX EXEMPT 
 
 The Courts are exempt from taxation pursuant to D.C. Code 47-2005(1). 
   
G.5 PROMPT PAYMENT ACT 
 
 The Courts will pay interest (late charge) on each electronically receipted and approved 

invoice pursuant to the Prompt Payment Act, 31 U.S.C.  3901 et seq. 
 
G.6 AUDITS 
 
 At any time or times before final payment and three (3) years thereafter, the Contracting 

Officer may have the Contractor’s invoices or vouchers and statements of costs audited.  
Any payment may be reduced by amounts found by the Contracting Officer not to 
constitute allowable costs as adjusted for prior overpayment or underpayment.  In the event 
that all payments have been made to the Contractor by the Courts and a discrepancy of 
overpayment is found, the Courts shall be reimbursed for said overpayment within thirty 
(30) days after written notification. 

 
G.6 CONTRACTING OFFICER AND CONTRACTING OFFICER’S TECHNICAL 

REPRESENTATIVE (COTR) 
 

G.6.1 Contracting Officer.  The District of Columbia Courts’ Contracting Officer who has the 
appropriate contracting authority is the only Courts official authorized to contractually bind 
the Courts through signing contract documents.  All correspondence to the Contracting 
Officer shall be forwarded to: 

   
  Geoffrey A. Mack 
   Procurement and Contracts Branch Manager 

Administrative Services Division 
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District of Columbia Courts 
616 H Street NW, Suite 616 
Washington, D.C. 20001 

 
G.6.2 Contracting Officer’s Technical Representative (COTR):  
 The COTR is responsible for general administration of the contract and advising the 

Contracting Officer as to the Contractor’s performance or non-performance of the contract 
requirements.  In addition, the COTR is responsible for the day-to-day monitoring and 
supervision of the contract.  The COTR shall be:  

 
   Makisha Wiley 
   Financial Services Specialist 
   Court Social Services Division 
   510 4th Street NW, Suite 302 
   Washington DC, 20001 
   Telephone Number: 202-879-2807 

 Makisha.Wiley@dcsc.gov 
  

G.7 AUTHORIZED REPRESENTATIVE OF THE CONTRACTING OFFICER 
 
G.7.1 The COTR will have the responsibility of ensuring that the work conforms to the 

requirements of the contract and such other responsibilities and authorities as may be 
specified in this contract.  It is understood and agreed that the COTR shall not have 
authority to make changes in the scope or terms and conditions of the contract. 

 
G.7.2 THE RESULTANT CONTRACTOR IS HEREBY FOREWARNED THAT 

ABSENT THE REQUISITE AUTHORITY OF THE COTR TO MAKE ANY SUCH 
CHANGES, CONTRACTOR MAY BE HELD FULLY RESPONSIBLE FOR ANY 
CHANGES NOT AUTHORIZED IN ADVANCE, IN WRITING, BY THE 
CONTRACTING OFFICER, MAY BE DENIED COMPENSATION OR OTHER 
RELIEF FOR ANY ADDITIONAL WORK PERFORMED THAT IS NOT SO 
AUTHORIZED, AND MAY BE ALSO BE REQUIRED, AT NO ADDITIONAL 
COST TO THE COURTS, TO TAKE ALL CORRECTIVE ACTION 
NECESSITATED BY REASON OF THE UNAUTHORIZED CHANGES. 
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G.8 ORDERING 
 
G.8.1 Any services to be furnished under this contract will be ordered by issuance of a funded 

task order, authorized by the Contracting Officer. 
 
G.8.2 All task orders are subject to the terms and conditions of this contract.  In the event of a 

conflict between a task order and this contract, the contract shall control. 
 
G.8.3 If mailed, a task order is considered “issued” when DC Courts deposits the task order in 

the mail.  Task orders may be issued by facsimile or by electronic commerce. 
 
G.9 The Contractor will not be reimbursed for travel to projects on sites listed in C.2.6 of this 

solicitation. 
 
G.10 CANCELLATION AND RESCHEDULING 
 
G.10.1 The COTR will notify the Contractor at least seventy-two (72) hours before the 

scheduled training date if the training course will need to be rescheduled or cancelled at 
no additional charge.  In the event the training course is rescheduled, the Courts will 
modify its original order to specify the date and time of the rescheduled training course. 

 
G.10.2 In the event that the Courts fails to cancel or reschedule a training course within the time 

frame specified in G.10.1, above, the Courts will be liable for the contracted dollar 
amount of the training course.  The Contractor agrees to permit the Courts to reschedule 
the course within ninety (90) days from the original course date, at no additional charge. 

 
G.10.3 The Courts reserve the right to substitute one student for another, and to enroll to the 

class maximum, up to the first day of class. 
 
G.10.4 In the event the Contractor is unable to conduct training on the date agreed to by the 

Contractor and the Courts, the Contractor must notify the COTR at least seventy-two (72) 
hours before the scheduled training date. 
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SECTION H - SPECIAL CONTRACTS REQUIREMENTS 
 
H.1 OTHER CONTRACTORS 
 
H.1.1 The Contractor shall not commit or permit any act which will interfere with the 

performance of work done by any other Courts Contractor or by any Courts employee.  If 
another contractor is awarded a future contract for performance of the required services, 
the original contractor shall cooperate fully with the Courts and the new contractor in any 
transition activities which the Contracting Officer deems necessary during the term of the 
contract. 

   
H.2 DISCLOSURE OF INFORMATION 
 
H.2.1 Any information made available by the District of Columbia Courts shall be used only for 

the purposes of carrying out the provisions of this contract, and shall not be divulged nor 
made known in any manner to any person except as may be necessary in the performance 
of the contract. 

 
H.2.2. In performance of this Contract, the Contractor agrees to assume responsibility for 

protection of the confidentiality of Courts records and that all work shall be performed 
under the supervision of the Contractor or the Contractor’s responsible employees. 

 
H.2.3 Each office or employee of the Contractor to whom information may be available or 

disclosed shall be notified in writing by the Contractor that information disclosed to such 
officer or employee can be used only for a purpose and to the extent authorized herein, and 
that further disclosure of any such information, by any means, for a purpose or to an extent 
unauthorized herein, may subject the offender to criminal sanctions. 

 
H.2.4 No information regarding the Contractor’s performance of the contract shall be disclosed 

by the Contractor to anyone other than the District of Columbia Courts officials unless 
written approval is obtained in advance from the Contracting Officer. 

 
H.3 DC COURTS’ RESPONSIBILITIES 
 
H.3.1 The Courts will provide a suitable training facility for each course on all training dates.   

 
H.3.2 The Courts will provide access to Wi-Fi. 

H.4 TASK ORDERING PROCEDURE 
 
H.4.1 Only the Contracting Officer may issue task orders to the Contractor, providing specific 
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authorization or direction to perform work within the scope of the contract and as 
specified in the schedule.  The Contractor may incur costs under this contract in 
performance of task orders and task order modifications issued in accordance with this 
clause.  No other costs are authorized unless otherwise specified in the contract or 
expressly authorized by the Contracting Officer. 

 
H.4.2 Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the 

following data: 
  

H.4.2.1  A description of the training course(s) requested and the proposed training dates. 
 
H.4.3 Within 3 calendar days after receipt of the COTR’s request, the Contractor shall verify 

availability for the proposed training date(s). 
 
H.4.4 After review and any necessary discussions, the COTR will submit the training 

requirements to the Contract Officer, who may issue a task order containing, as a 
minimum, the following information: 
 
H.4.4.1 Date of the order 

 
H.4.4.2 Contract number and order number 

 
H.4.4.3 Function description of the work, identifying the objectives or results desired 

from the task order, including any special instructions or necessary information 
 

H.4.4.4 Performance standards 
 

H.4.4.5 Delivery/Performance schedule 
 
H.4.5 The Contractor shall provide acknowledgement of receipt to the Contracting Officer 

within two calendar days of receipt of the task order and shall proceed in providing 
deliverables in accordance with F.3.2.1 of this solicitation. 

 
H.4.6 The Contracting Officer may amend tasks in the same manner in which they were issued. 
 
H.4.7 In the event of a conflict between the requirements of the task order and the Contractor’s 

approved task plan, the task order shall prevail. 
 
H.6 SECURITY REQUIREMENTS 
 

The requirement for Contractor personnel to obtain a security clearance, as designated by 
the Contracting Officer, may arise per DC Courts security policies and procedures.  The 
DC Courts will notify the Contractor of all such requirements as soon as practicable. 
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H.7 DEPARTMENT OF LABOR WAGE DETERMINATIONS 
 
 The Contractor shall be bound by Wage Determination No. 2015-4281, Revision 

No. 15, date of last revision: 12/23/2019, issued by the U.S. Department of Labor 
in accordance with the Service Contract Act (41 U.S.C. 351 et seq.) and 
incorporated herein as Section J.11 of this solicitation.  The Contractor shall be 
bound by the wage rates for the term of the contract.  If an option is exercised, the 
Contractor shall be bound by the applicable wage rate at the time of the option.  If 
the option is exercised and the Contracting Officer obtains a revised wage 
determination, the revised wage determination is applicable for the option periods 
and the Contractor may be entitled to an equitable adjustment. 
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PART II 
 

SECTION I - CONTRACT CLAUSES 
 
 
I.1 APPLICABILITY OF GENERAL PROVISIONS APPLICABLE TO THE  

COURTS CONTRACTS 
 
 The General Provisions Applicable to Courts Contracts (Attachment J.1) shall be 

applicable to the contract resulting from this solicitation. 
 
I.2 RESTRICTION ON DISCLOSURE AND USE OF DATA 
 
 Offerors who include in their proposals data that they do not want disclosed to the public 

or used by the Courts except for use in the procurement process shall so state in their 
proposal. 

 
I.3 DISPUTES 
 
 Any dispute arising under or out of this contract is subject to the provisions of Chapter 8 

of the Procurement Guidelines of the Courts. 
 
I.4 EXAMINATION OF BOOKS AND RECORDS 
 
 The Contracting Officer or any of the Contracting Officer’s duly authorized representatives 

shall, until three years after final payment, have the right to examine any directly pertinent 
books, documents, papers and record of the Contractor involving transactions related to the 
contract. 

 
I.5 RECORD KEEPING 
 
 The Contractor shall be expected to maintain complete and accurate records justifying all 

actual and accrued expenditures.  The Contractor’s records shall be subject to periodic audit 
by the Court. 

 
I.6 NON-DISCRIMINATION 
 
     The Contractor agrees that it will comply with the nondiscrimination requirements set 

forth in D.C. Code, § 2-1402.11, which will be incorporated into any contract awarded.  
The Contractor agrees to comply with requests from the Courts to support the 
Contractor’s adherence to this section. 
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I.7 PROTEST 
 
I.7.1 Any aggrieved person may protest this solicitation, award or proposed contract award in 

accordance with Chapter 8 of the Procurement Guidelines of the District of Columbia 
Courts.  Protest shall be filed in writing, within ten (10) working days after the basis of the 
protest is known (or should have been known), whichever is earlier with the Contracting 
Officer at: 

 
 Administrative Services Division 
 District of Columbia Courts 
 616 H Street, N.W., Suite 616 
 Washington, D.C. 20001 
 
I.7.2   A protest shall include the following: 

 
(a) Name, address and telephone number of the  protester; 
 
(b) solicitation or contract number; 
 
(c) Detailed statement of the legal and factual grounds for the protest, including 
 copies of relevant documents; 
 
(d) Request for a ruling by the Contracting Officer; and 
 
(e) Statement as to the form of relief requested.  

 
I.8 DEBRIEFING  
 

An unsuccessful offeror may request a debriefing by submitting a written request to the 
Contracting Officer at the address specified in I.7 above within (3) calendar days from 
the date of receipt of the notification of award. 

 
I.9 RESERVED 
 
I.10   CANCELLATION CEILING 
 
I.10.1 In the event of cancellation of the contract because of non-appropriation for any fiscal 

year after fiscal year 2020, there shall be a cancellation ceiling of zero dollars representing 
reasonable preproduction and nonrecurring costs, which would be applicable to the items 
or services being furnished and normally amortized over the life of the contract. 
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PART III 

 
LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

 
SECTION J - LIST OF ATTACHMENTS AND APPENDIX (TO BE INCLUDED UPON 

FINALIZING THE SOLICITATION) 
 
 
J.1   General Provisions Applicable to D.C. Courts Contracts 
 
J.2   Anti-Collusion Statement 
 
J.3   Ethics in Public Contracting 
 
J.4   Non-Discrimination 
 
J.5   Certification of Eligibility 
 
J.6   Tax Certification Affidavit 
 
J.7   District of Columbia Courts Release of Claims 
 
J.8   Past Performance Evaluation  
   
J.9   Supplier Information Form DCCSF 
 
J.10   Contractor’s Price Schedule 
 
J.11   Wage Determination SCA-2015-4281 Rev. 15 
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PART IV 
REPRESENTATIONS AND INSTRUCTIONS 

 
SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS 

OF OFFERORS 
 

K.1. Certification Regarding a Drug-Free Workplace 
 
K.1.1 Definitions:  As used in this provision: 
 
 K.1.1.1 "Controlled substance" means a controlled substance in schedules I through V of 

section 202 of the Controlled Substances Act (21 U.S.C.) and as further defined in 
regulation at 21 CFR 1308.11 - 1308.15. 

 
 K.1.1.2 "Conviction" means a finding of guilt (including a plea of nolo contendere) or 
 imposition of sentence, or both, by any judicial body charged with the responsibility to 

determine violations of the Federal or State criminal drug statutes. 
 
 K.1.1.3 "Criminal drug statute" means a Federal or non-Federal criminal statute involving 

the manufacture, distribution, dispensing, possession or use of any controlled substance. 
 
 K.1.1.4 "Drug-free workplace" means the site (s) for the performance of work done by the 

Contractor in connection with a specific contract at which employees of the Contractor 
are prohibited from engaging in the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance. 

 
 K.1.1.5 "Employee" means an employee of a Contractor directly engaged in the 

performance of work under a Government contract.  "Directly engaged" is defined to 
include all direct costs employees and any other Contractor employee who has other than 
a minimal impact or involvement in contract performance. 

 
 K.1.1.6 "Individual" means an offeror/contractor that has no more than one employee 

including the offeror/contractor. 
 
K.1.2 By submission of its proposal, the offeror, if other than an individual who is making an 

proposal that equals or exceeds $25,000.00, certifies and agrees, that with respect to all 
employees of the offeror to be employed under a contract resulting from this solicitation, 
it will - no later than 30 calendar days after contract award (unless a longer period is 
agreed to in writing), for contracts of 30 calendar days or more performance duration: or 
as soon as possible for contract of less than 30 calendar days performance duration, but in 
any case, by a date prior to when performance  is expected to be completed - 
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 K.1.2.1 Publish a statement notifying such employees that the unlawful manufacture, 

distribution, dispensing, possession, or use of a controlled substance is prohibited in the 
Contractor's workplace and specifying the actions that will be taken against employees 
for violations of such prohibition; 

 
 K.1.2.2 Establish an ongoing drug-free awareness program to inform such employees 

about - 
 

 (i) The dangers of drug abuse in the workplace; 
 
            (ii) The Contractor's policy of maintaining a drug-free workplace; 
 
 (iii)  Any available drug counseling, rehabilitation, and employee assistance 

program; and 
 

(iv) The penalties that may be imposed upon employees for drug abuse 
violations occurring in the workplace. 

 
 K.1.2.3 Provide all employees engaged in performance of the contract with a copy of the 

statement required by subparagraph K.1.2.1 of this provision; 
 
 K.1.2.4 Notify such employees in writing in the statement required by subparagraph 

K.1.2.1 of this provision that, as a condition of continued employment on the contract 
resulting from this solicitation, the employee will - 

 
(i) Abide by the terms of the statement; and 
 
(ii) Notify the employer in writing of the employee's conviction under a 

criminal drug  statute for a violation occurring in the workplace no later 
than 5 calendar days  after such conviction; 

 
 K.1.2.5 Notify the Contracting Officer in writing within 10 calendar days after receiving 

notice under subdivision K.1.2.2 (ii) of this clause, from an employee or otherwise 
receiving actual notice of such conviction.  The notice shall include the position title of 
the employee; 

 
 K.1.2.6The notice shall include the position title of the employee; and  
 
 K.1.2.7.Within 30 calendar days after receiving notice under subdivision K.1.2.4 (ii) of 

this provision of a conviction, take one of the following actions with respect to any 
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employee who is convicted of a drug abuse violation occurring in the workplace: 
 

(i) Take appropriate personnel action against such employee,     
 up to and including termination; or 
  
(ii) Require such employee to satisfactorily participate in drug   

abuse assistance or rehabilitation program approved for such purposes by 
a Federal, State, or local health, law enforcement, or other appropriate 
agency. 

 
K.1.2.8  Make a good faith effort to maintain a drug-free workplace though 
implementation of subparagraphs K.1.2.1 through K.1.2.6 of this provision. 

 
K.1.3 By submission of its proposal, the offeror, if an individual who is making an proposal of 

any dollar value, certifies and agrees that the offeror will not engage in the unlawful 
manufacture, distribution, dispensing, possession, or use of a controlled substance in the 
performance of the contract resulting from this solicitation. 

 
K.1.4 Failure of the offeror to provide the certification required by paragraphs K.1.2 or K.1.3 of 

this provision, renders the offeror unqualified and ineligible for award.  (See FAR 9.104-
1(g) and 19-602-1(A)(2) (I) and (II). 

 
K.1.5 In addition to other remedies available to the Government, the certification in paragraphs 

K.1.2 or K.1.3 of this provision concerns a matter within the jurisdiction of an agency of 
the United States and the making of a false, fictitious, or fraudulent certification may 
render the maker subject to prosecution under Title 18, United States Code, Section 1001. 

 
K.1.6 CERTIFICATION REGARDING A DRUG-FREE WORKPLACE 
 
 
  _________________________________  ________________ 
  Print Name of Authorized    Title 

Representative 
 
_________________________________ 
Signature of Authorized   
Representative 
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REPRESENTATIONS, CERTIFICATIONS, AND ACKNOWLEDGMENTS 
 

K.2. ACKNOWLEDGMENT OF AMENDMENTS 
 

The Offeror acknowledges receipt of Addenda to the solicitation and related documents 
numbered and dated as follows: 

 
 

 
AMENDMENT 
NO. 

DATE AMENDMENT 
NO. 

 
DATE 

 
   

 
 

 
   

 
 

 
   

 
 

 
   

 
 

 
NOTE:   Offeror may acknowledge addendum here or on addendum or both. 

 
K.3. RESERVED 
 
K.4. OFFICERS NOT TO BENEFIT CERTIFICATION 
 

Each Offeror shall check one of the following: 
 

____ (a) No person listed in Clause 21 of the District of Columbia Courts General 
Contract Provisions will benefit from this contract. 

 
____ (b) The following person(s) listed in Clause 21 of the District of Columbia 

Courts General Contract Provisions may benefit from this contract.  For 
each person listed, attach the affidavit required by Clause 21 of the 
District of Columbia Courts General Contract Provisions. 

 
K.5. CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 

(a) Each signature on the proposal is considered to be a certification by the signatory 
that: 

 
(1) The prices in this proposal have been arrived at independently, without, 
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for the purpose of restricting competition, any consultation, 
communication, or agreement with any offeror or competitor relating to (i) 
those prices, (ii) the intention to submit a proposal, or (iii) the methods or 
factors used to calculate the price proposal; 

 
(2) The prices in this proposal have not been and will not be knowingly 

disclosed by the Offeror, directly or indirectly, to any other offeror or 
competitor before proposal opening unless otherwise required by law; and 

 
(3) No attempt has been made or will be made by the Offeror to induce any 

other concern to submit or not to submit a proposal for the purpose of 
restricting competition. 

 
(b) Each signature on the proposal is considered to be a certification by the signatory 

that the signatory; 
 

(1) Is the person in the Offeror’s organization responsible for determining the 
prices being offered in this proposal, and that the signatory has not 
participated and will not participate in any action contrary to 
subparagraphs (a) (1) through (a) (3) above; or 

 
(2) (i) Has been authorized, in writing, to act as agent for the 

following principals in certifying that those principals have not 
participated, and will not participate in any action contrary to 
subparagraphs (a) (1) through (a) (3) above: 
__________________________________________ 
(insert full name or person(s) in the organization responsible for 
determining the prices offered in this proposal and the title of his 
or her position in the Offeror’s organization); 

 
(ii) As an authorized agent, does certify that the principals named in 

subdivision (b) (2) (1) above have not participated, and will not 
participate, in any action contrary to subparagraphs (a) (1) through 
(a) (3) above; and 

 
(iii) As an agent, has not participated, and will not participate, in any 

action contrary to subparagraphs (a) (1) through (a) (3) above. 
 

(c) If Offeror deletes or modifies subparagraph (a) (2) above, the Offeror must 
furnish with its proposal a signed statement setting forth in detail the 
circumstances of the disclosure. 
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K.6. TYPE OF BUSINESS ORGANIZATION 

Offeror operates as (   ) an individual, (   ) a partnership, (   ) a nonprofit organization, 
(   ) a corporation, incorporated under the laws of the State of ___________________, 
(   ) a joint venture, (   ) other. 
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K.7. PAYMENT IDENTIFICATION NO. 
 

The District of Columbia Courts utilizes an automated vendor database.  All firms are 
required to submit their Federal Tax Identification Number.  Individuals must submit 
their social security numbers. 

 
Please list below applicable vendor information: 

 
Federal Tax Identification Number: ___________________________________________ 

Or 
Social Security Number: ____________________________________________   

 
 Dun and Bradstreet Number: _____________________________________________  
 

Legal Name of Entity Assigned this Number: ___________________________________ 
 
Street Address and/or Mailing Address: _______________________________________ 
 
City, State, and Zip Code: __________________________________________________ 
   
Type of Business: _________________________________________________________ 
 
Telephone Number: _______________________________________________________ 
 
Fax Number: _______________________________________________________  
 
E-mail:            

 
PAYMENTS UNDER TERMS OF ANY CONTRACT RESULTING FROM THIS 
SOLICITATION WILL BE HELD IN ABEYANCE PENDING RECEIPT OF A VALID 
FEDERAL TAX IDENTIFICATION NUMBER OR SOCIAL SECURITY NUMBER. 
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PART V 

REPRESENTATIONS AND INSTRUCTIONS 
 

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO OFFERORS 
 
 
L.1 METHOD OF AWARD 
 
L.1.1. The Courts reserves the right to accept/reject any/all proposals resulting from this 

solicitation.  The Contracting Officer may reject all proposals or waive any minor 
informality or irregularity in proposals received whenever it is determined that such 
action is in the best interest of the Courts. 

 
L.1.2. The Courts intend to award a requirements contract resulting from this solicitation to the 

responsible offeror whose proposal represents the best value after evaluation and in 
accordance with the factors and sub-factors in the solicitation. 

 
L.1.3 The Court may waive informalities and minor irregularities in proposals received.  

Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost 
or price and technical standpoint.  The Courts reserves the right to conduct discussions if 
the Contracting Officer later determines them to be necessary. 

 
L1.4 Exchanges with offerors after receipt of a proposal do not constitute a rejection or counter 

offer by The Courts. 
 
L.2. PREPARATION AND SUBMISSION OF PROPOSALS 

 
L.2.1.   Offerors shall submit one (1) electronic (pdf) signed copy of the complete proposal, 

an electronic (xlsx) copy of attachment J.10, and one (1) electronic copy of the 
Technical Proposal.  Each proposal shall be properly indexed and include all 
information requested in the RFP.  The District of Columbia Courts will not accept a 
facsimile copy of a proposal as an original.  The District of Columbia Courts will only 
accept emailed electronic copies of the proposal package described in this section. 
Offerors shall submit all pages of the Request for Proposal (RFP), all attachments, and all 
documents containing the offeror’s proposal.    
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L.2.2. The offeror shall submit his/her proposal in a sealed proposal package conspicuously 
marked as follows:  

 
Name and Address of the offeror 
Solicitation Number: DCSC-20-RFP-75                 
Caption: Training and Certification in Conflict Resolution and Verbal/Physical 

De-escalation Techniques  
Solicitation Closing Date: April 29, 2020                  
Solicitation Closing Time: 2:00PM                  

 
L.2.3. The original proposal shall govern if there is a variance between the original proposal and 

the copy submitted by the offeror.  Each offeror shall return the complete solicitation as 
its proposal. 

 
L.2.4. The Courts may reject as non-responsive any proposal that fails to conform in any 

material respect to the solicitation. 
 
L.2.5. The Courts may also reject as non-responsive any proposals submitted on forms not 

included in or required by the solicitation.  Offerors shall make no changes to the 
requirements set forth in the solicitation. 

 
L.2.6. The offeror must propose a price in accordance with section B of this solicitation to be 

considered for this award.  Failure to offer on all items in section B and the attached 
Contractor’s Price Schedule will render the offer non-responsive and disqualify a 
proposal. Note: Per B.3.3 of this solicitation, the offeror may, but is not required to, 
propose additional conflict resolution training. 

 
L.2.7. Offers shall be mailed and/or hand delivered to the following address: 
 
 Bids/Proposals shall be emailed to the following address: 
 

Amber.Behrns@dcsc.gov 
 

  Bids/Proposals shall be hand delivered to the following address: 
 

Note: Hand delivered proposals will not be accepted at this time 
 
L.3.       CONFIDENTIALITY OF SUBMITTED INFORMATION 
 
L.3.1 Offerors who include in their proposals data that they do not want disclosed to the public 

or used by the District of Columbia Courts except for use in the procurement process 
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shall mark the title page of the proposal document with the following legend: 
 
 "This proposal includes data that shall not be disclosed outside the District of 

Columbia Courts and shall not be duplicated, used or disclosed in whole or in 
part for any purpose except for use in the procurement process."  

 
L.3.2. The specific information within the proposal which the offeror is making subject to this 

restriction announced on the title page must be noted on the individual pages which 
contain it.  The offeror shall mare each page containing confidential information or data it 
wishes to restrict with the following text: 

 
 "Use or disclosure of data contained on this page is subject to the restriction on 

the title page of this proposal". 
 
L.3.3. Note that the District of Columbia Courts shall have the right to duplicate, use, or disclose the data 

to the extent consistent with the Court’s internal needs in the procurement process.  The Courts 
may, without permission of the offeror, use, without restriction, information contained in this 
proposal package if it is obtained from another source. 

 
L.4. OFFER PRICE 
 
L.4.1. The proposal price must be submitted using the format provided in this solicitation.  The 

offeror's price bid shall become a part of the awarded contract.  The offeror’s price bid 
for each course shall be inclusive of all costs necessary for delivering training services.   

 
L.5. PROPOSAL SUBMISSION DATE AND TIME, LATE SUBMISSION, 

MODIFICATIONS, AND WITHDRAWALS 
 
L.5.1. Offers shall be submitted no later than the date and time specified in the solicitation.  

Proposals, modifications to proposals, or requests for withdrawal that are received in the 
designated Courts office after the exact local time specified above, are "late" and shall be 
considered only if they are received before the award is made and one (1) or more of the 
following circumstances apply: 

 
 a. The proposal or modification was sent by registered or certified mail no later than 

 he fifth (5th) calendar day before the date specified for receipt of proposals; 
 
 b. The proposal or modification was sent by mail and it is determined by the  

 Contracting Officer that the late receipt at the location specified in the 
 solicitation was caused by mishandling by the Courts after receipt; or 

 



Solicitation No.: DCSC-20-RFP-75 
Training and Certification in Conflict Resolution  

 

 

 
35 

 c. The proposal is the only proposal received. 
 
L.5.2. The only acceptable evidence to establish the date of a late proposal, late modification or 

late withdrawal sent either by registered or certified mail shall be a U.S. or Canadian 
Postal Service postmark on the wrapper or on the original receipt from the U.S. or 
Canadian Postal Service.  If neither postmark shows a legible date, the proposal, 
modification or withdrawal shall be deemed to have been mailed late.  When the 
postmark shows the date but not the hour, the time is presumed to be the last minute of 
the date shown.  If no date is shown in the postmark, the proposal shall be considered late 
unless the offeror can furnish evidence from the postal authorities of timely mailing. 

 
L.5.3. A late proposal, late request for modification or late request for withdrawal shall not be 

considered, except as provided in this section. 
 
L.5.4. A late modification of a successful proposal which makes its terms more favorable to the 

Courts shall be considered at any time it is received and may be accepted. 
 
L.5.5. A late proposal, late modification or late withdrawal of proposal that is not considered 

shall be held unopened, unless opened for identification, until after award and then 
retained with unsuccessful proposals resulting from this solicitation. 

 
 
L.6. QUESTIONS 
 
L.6.1. Questions concerning this Request for Proposal must be directed in writing no later than 

Wednesday, April 15, 2020 at 2:00 PM (EST) to: 
 

Email:  Amber.Behrns@dcsc.gov; 
 
L.6.2. For further information on submission of questions, please refer to section L.7. of this 

solicitation. 
 
L.7. EXPLANATION TO PROSPECTIVE OFFERORS 
 
L.7.1. Any prospective offeror desiring an explanation or interpretation of this solicitation 

must request it in writing at least five (5) days prior to the proposal receiving date.  
Requests should be directed to the procurement contact person at the address listed in 
Section L.6. Any substantive information given to a prospective offeror concerning a 
solicitation will be furnished promptly to all other prospective offerors as an amendment 
to the solicitation, if that information is necessary in submitting proposals or if the lack 
of, it would be prejudicial to any other prospective offerors.  Oral explanations or 
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instructions given before the award of the contract will not be binding. 
 
L.8. CANCELLATION OF AWARD 
 
L.8.1. The District of Columbia Courts reserve the right, without liability to the Court, to cancel 

the award of any contract at any time prior to the approval of a formal written contract 
signed by the Executive Officer and Administrative Officer of the District of Columbia 
Courts. 

 
L.9. OFFICIAL PROPOSAL 
 
L.9.1. Proposals signed by an agent shall be accompanied by evidence of that agent’s authority 

unless that evidence has been previously furnished to the Contracting Officer. 
 
L.10. CERTIFICATIONS, AFFIDAVITS AND OTHER SUBMISSIONS 
 
L.10.1. Offerors shall complete and return with their price proposal Page 1 Solicitation, Offer and 

Award for Supplies and Services; any Amendment(s); Section K; Attachment J.6- Tax 
Certification Affidavit; and Attachment J. 9- Supplier Information Form DCCSF.  All these 
documents shall be submitted under Volume II – Price Proposal, Tab B. 

 
L.10.2 No award shall be made unless the Contracting Officer makes confirmation or affirmative 

determination of responsibility for the potential contractor. THE POTENTIAL 
CONTRACTOR MUST BE REGISTERED IN SYSTEM FOR AWARD 
MANAGEMENT (SAM) PRIOR TO PROPOSAL SUBMISSION.  REGISTER AT 
WWW.SAM.GOV . 

 
L.11. RETENTION OF PROPOSALS 
 
L.11.1. All proposal documents shall be the property of the District of Columbia Courts and 

retained by the Courts, and therefore will not be returned to the offerors.  One (1) copy of 
each proposal shall be retained for official files and will become a public record after the 
award and open to public inspection.  It is understood that the proposal will become a part 
of the official file on this matter without obligation on the part of the Courts except as to 
the disclosure restrictions contained in Section L.3. 

 
L.12. PUBLIC DISCLOSURE UNDER FOIA 
 
L.12.1. Trade secrets or proprietary information submitted by a offeror in connection with 

procurement shall not be subject to public disclosure under the District of Columbia 
Freedom of Information Act (FOIA).  This Act is not applicable to the Court. However, 
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the offeror must invoke the protection of this section prior to or upon submission of the 
data or other materials; must identify the specific area or scope of data or other materials 
to be protected; and state the reasons why protection is necessary.  A blanket proscription 
that the offeror's entire proposal is proprietary will have no effect whatsoever. 

 
L.13. EXAMINATION OF SOLICITATION 
 
L.13.1. Offerors are expected to examine the Statement of Work and all instructions and 

attachments in this solicitation.  Failure to do so will be at the offeror's risk. 
 
L.14. ACKNOWLEDGMENT OF AMENDMENTS 
 
L.14.1. Offerors shall acknowledge receipt of any amendment to this solicitation by (a) signing 

and returning the amendment; (b) identifying the amendment number and date in the 
proposal; or (c) letter.  The District of Columbia Courts must receive the 
acknowledgment by the date and time specified for receipt of proposals. Offeror's failure 
to acknowledge an amendment may result in rejection of the proposal. 

 
L.15. RIGHT TO REJECT PROPOSALS 
 
L.15.1. The Courts reserve the right to reject, in whole or in part, any and all proposals received as 

the result of this solicitation. 
 
L.16. PROPOSAL PREPARATION COSTS 
 
L.16.1. Each offeror shall bear all costs it incurs in providing responses to this solicitation and for 

providing any additional information required by the Courts to facilitate the evaluation 
process.  The successful offeror shall also bear all costs incurred in conjunction with 
contract development and negotiation. 

 
L.17. PRIME CONTRACTOR’S RESPONSIBILITIES 
 
L.17.1. Each offeror may propose services that are provided by others, but any service(s) proposed 

must meet all of the requirements of this RFP. 
 
L.17.2. If the offeror's proposal includes services provided by others, the offeror will be required 

to act as the prime Contractor for all such items and must assume full responsibility for the 
procurement, delivery and quality of such services. The Contractor will be considered the 
sole point of contact with regard to al stipulations, including payment of all charges and 
the meeting of all requirements of this RFP. 
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L.18. CONTRACT TYPE 
 
L.18.1. This is a Requirements contract, with fixed unit prices, from which firm-fixed price task 

orders will be issued.   
    
L.19. FAILURE TO RESPOND TO SOLICITATION 
 
L.19.1. In the event that a prospective offeror does not submit a proposal in response to the 

solicitation, the prospective offeror should advise the Contracting Officer by letter or 
postcard whether the prospective offeror wants any future solicitations for similar 
requirements.  If the prospective offeror does not submit a proposal for three successive 
solicitations and does not notify the Contracting Officer that future solicitations are desired, 
the prospective offeror’s name may be removed from applicable mailing list. 

 
L.20. SIGNING PROPOSALS AND CERTIFICATIONS 
 
L.20.1. Each proposal must provide a full business address and telephone number of the offeror 

and BE SIGNED BY THE PERSON OR PERSONS LEGALLY AUTHORIZED TO 
SIGN CONTRACTS.  All correspondence concerning the proposal or resulting contract 
will be mailed to the address shown above on the proposal in the absence of written 
instructions from the offeror or contractor to the contrary.  Any proposal submitted by a 
partnership must be signed with the partnership name by a general partner with authority 
to bind the partnership.  Any proposal submitted by a corporation must include the 
signature and title of the person having authority to sign for the corporation.  Upon request, 
a Offeror shall provide to the Courts satisfactory evidence of authority of the person signing 
on behalf of the corporation.  If an agent signs a proposal, the offeror shall submit to the 
Contracting Officer, the agent’s authority to bind the offeror.  Offeror shall complete and 
sign all Representations and Acknowledgments, as appropriate.  Failure to do so may result 
in the proposal being rejected. 

 
L.21. ERRORS IN PROPOSALS 
 
L.21.1. Offerors are expected to read and fully understand all information and requirements 

contained in the solicitation.  Failure to do so will be at the offeror’s risk.  In the event of 
a discrepancy between the unit price and the extended price, the unit price shall govern. 

 
L.22.  ACCEPTANCE PERIOD 
 
L.22.1. The Offeror agrees to keep its proposal open for a period of one hundred and twenty 

(120) days from the date specified for the submission of proposals.   
 



Solicitation No.: DCSC-20-RFP-75 
Training and Certification in Conflict Resolution  

 

 

 
39 

L.23 PROPOSAL INFORMATION AND FORMAT 
 
L.23.1 At a minimum, each proposal submitted in response to this RFP shall include sections, as 

set forth below, which address the approach for the work described in Section "C" - 
Description/Specifications/Work Statement.  The proposal shall include the requisite legal 
representations, resources which will directly be employed in the project, client references, 
and a description of similar services provided by the offeror and its key personnel.  Failure 
to address adequately any of these areas may result in the proposal being eliminated from 
consideration for award. 

 
L.23.2 Proposals shall be prepared simply and economically, providing a straightforward, 

concise delineation of offeror’s capabilities to satisfy the requirements of this RFP.  
Fancy bindings and colored displays or promotional material are not desired or preferred, 
but pages must be numbered. The proposal shall be prepared in two volumes. These 
shall be submitted in loose-leaf, three-ring notebooks for each copy of Volume I – 
Technical Proposal, and for each copy of Volume II - Price Proposal.  See also, 
clause L.2.3 – Price Proposal.  

 
L.23.2.1Volume I - Technical Proposal shall comprise the following tabs and 

information:   
Tab A General Information 

 
1. Brief History of the Company;  
2. Name, Address, Telephone Number, DUNS Number and  federal tax 

identification number of the Offeror 
3. Copy of any current license, permit, registration or certification to 

transact business in the District of Columbia, if required by law to 
obtain such license, permit, registration or certification. 

4. If the Offeror is a corporation, partnership or joint venture, names of 
general partners or joint ventures, and copies of any joint venture or 
teaming agreements. 

5. Name, address, email and current phone number of Offeror’s contact 
person. 
 

Tab B Technical Expertise 
 

1. The Offeror must demonstrate relevant experience, staff, resources, 
and organizational stability to support providing services such as 
those listed in Section C.3 “Scope of Work” above.  

2. List all skills the Offeror possesses pertaining to the ability to 
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provide TACT2 or other certified de-escalation (verbal and 
physical) training. 

3. The Offeror shall include resumes clearly outlining the credentials 
of each candidate/team member that shall be directly involved in the 
project, with the required knowledge and experience.  Refer to 
Section C.3 SCOPE OF WORK in its entirety. 

4. Provide examples of experience conducting program evaluations in 
areas of Training and Certification in Therapeutic Aggression 
Control Techniques (TACT2); or other certified Conflict Resolution 
Strategies and Verbal/Physical De-escalation Techniques. 

Tab C  Quality of Implementation/ Technical Approach 
 

1. Concisely describe the approach in accomplishing the requirements 
outlined in Section C.  Include an implementation approach that 
describes how the Offeror will develop a training schedule, 
specialized work-site specific training, manage the training plan, 
and produce staff evaluations and generate status and progress 
reports, while ensuring that the attendees obtain certification from 
the training. 

2. Alternative approaches may be proposed by an Offeror. 
3. Identify which portion(s) of the work will be subcontracted (if any). 
4. Provide evidence through past experience or industry best practice 

to support the feasibility of the proposed approach and the method 
of analysis, including technical merit, practical considerations, and 
timetable.    

 
Tab D Past Performance 

 
1. The information requested in this section shall facilitate the 

evaluation of the Offeror’s past performance in delivering the 
Court’s requirements as described herein.  Offeror without a record 
of relevant past performance or for whom information on past 
performance is not available, may not be evaluated favorably or 
unfavorably on past performance. 

2. The Offeror shall provide any information to substantiate the 
Offeror’s past performance in completing the requirements of 
Section C.3 “Scope of Work”.  The Offeror shall provide the 
following information. 

3. In addition, the Offeror shall have at least five (5) past performance 
references, from within the last three years, complete a Past 
Performance Evaluation Form (Attachment J.8).  The Offeror 
should provide past performance information showing experience 
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with similar projects in size and scope, including conveying 
complex processes to a non-specialized audience.  This information 
will be used to query previous customers regarding the Offerors’ 
past performance on contracts.  The Offeror shall assure that 
customers listed in the proposal complete and sign the Performance 
Evaluation Form and return them with the technical proposal 
submission.  For each reference contacted, the contact person will 
be requested to confirm the Period of performance, dollar amount, 
Timeliness of Performance, Cost Control Business Relations and 
Customer Satisfaction. 
Past performance information will be used for both responsibility 
determinations and as an evaluation factor against which Offeror’s 
relative ranking will be compared in accordance with the evaluation 
criteria set forth in Section M.  The Court will focus on information 
that demonstrates quality of performance relative to the similarity of 
scope, magnitude and complexity to that detailed in the RFP. In 
determining the rating for the past performance, the Court may give 
consideration to the contracts, which are relevant to the RFP.   

Tab E Disclosure 
 

1. Disclosure details of any legal action or litigation past or pending 
against the Offeror. 

2. A statement that the Offeror knows of no conflict between its interests 
and those of the District of Columbia Courts; and further that the 
Offeror knows of no facts or circumstances that might create the 
appearance of a conflict between its interests and those of the District 
of Columbia Courts. 

3. Documentary evidence (e.g. certificates) that the Offeror is authorized 
to conduct business in the District, and the Offeror is current in its tax 
obligation to the District of Columbia. 

 
 

L.23.2.2 Volume II – Price Proposal shall comprise the following tabs: 
Tab A Price Information –Submit the price using format provided in section B. 

Price Schedule (See also, clause L.23.3) 
Tab B Contractual Information – all other required information as specified 

in Clause  L.10 
 
L.23.3 PRICE PROPOSAL 
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A separately bound price proposal must be submitted using the format provided in 
Section B of this RFP.  The price furnished by the offeror shall be 
detailed/itemized for the services set forth in Section C. The offeror's price 
proposal shall become a part of the awarded contract.  The offeror’s price proposal 
shall include all costs for the required services.  This pricing information will also 
be used for evaluation purposes.  

L.25 ORAL PRESENTATIONS 
 

Although the Court may award this contract without discussions, at its discretion, the 
Court may choose to invite Offerors determined to be in the competitive range to give a 
demonstration of their product.  Should the Court choose to entertain demonstrations, the 
offerors determined to be in the competitive range shall be informed of the Court’s 
intention. If demonstrations are requested, the invited presenters shall be asked to provide 
a one-hour demonstration of their product.  The Court shall reserve up to a half hour for 
questions and answers after each demonstration. 
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PART VI 
 

SECTION M - EVALUATION FACTORS 
 
M.1  PROSPECTIVE CONTRACTOR’S RESPONSIBILITY 
 
M.1.1 In order to receive an award under this solicitation, the Court’s Contracting Officer must 
 determine that the prospective contractor has the capability in all respects to perform 
 fully the contract requirements.  To be deemed responsible, a prospective contractor must 
 establish that it has: 
 
 a. Financial resources adequate to perform the contract, or the ability to obtain them; 
 
 b. Ability to comply with the required or proposed delivery or performance 

 schedule, taking into consideration all existing commercial and governmental 
 business commitments; 

 
 c. A satisfactory record of performance; 
 
 d. The necessary organization, experience, accounting and operational control, and 

 technical skills, or the ability to obtain them; 
 
 e. Compliance with the applicable District licensing, tax laws, and regulations; 
  
 f. The necessary production, construction, and technical equipment and facilities, or 

 the ability to obtain them; and 
 
 g. Other qualifications and eligibility criteria necessary to receive an award under 

 applicable laws and regulations. 
 
M.1.2 The Courts reserves the right to request, from a prospective contractor, information 

necessary to determine the prospective contractor's responsibility. Information is to be 
submitted upon the request of the Courts within the time specified in the request.  Failure 
of a offeror to comply with a request for information may subject the offeror's proposal to 
rejection on responsibility grounds.  If a prospective contractor fails to supply the 
requested information, the Court’s Contracting Officer shall make the determination of 
responsibility or non-responsibility based on available information.  If the available 
information is insufficient to make a determination of non-responsibility, the Court’s 
Contracting Officer shall determine the offeror to be non-responsible. 
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M.1.3. The contract will be awarded to the offeror whose offer is the most advantageous to the 
Courts, based upon the evaluation criteria specified below. Thus, while the points in the 
evaluation criteria indicate their relative importance, the total scores will not necessarily 
be determinative of award. Rather, the total score will guide the Courts in making an 
intelligent award decision based upon the evaluation criteria. The Courts reserves the 
right to reject any or all proposals determined to be inadequate or unacceptable. The 
Courts may award a contract upon the basis of initial offers received, without discussions.  
Therefore, each initial offer shall contain the offeror's best terms from a cost and 
technical standpoint. 

M.2 EVALUATION FOR AWARD 
 
 All responses will be evaluated and ranked by the Court utilizing the Evaluation Criteria 

under Section M.3.  A contract will be awarded to the responsible offeror whose offer 
presents the best value to the Courts.  The Courts will consider selecting a Contractor for 
the provision of the services based on the Contractor’s competence and ability to perform 
the work on a task order basis.  Discussions may be conducted with the offerors 
determined to be in the competitive range.  The Court reserves the right to reject any or 
all proposals determined to be inadequate or unacceptable.  The Court may award a 
contract upon the basis of initial offers received, without discussions.  Therefore, each 
initial offer should contain the offeror's best terms from a price and technical standpoint. 
The Court reserves the right to partially award the offeror’s proposal. 

 
M.2.1 The Technical Rating Scale will be used to evaluate technical 6.   
 

a. The Technical Rating Scale is as follows: 
  
  

NUMERIC 
RATING 

ADJECTIVE DESCRIPTION 

0 Unacceptable Fails to meet minimum requirements; e.g., no 
demonstrated capacity, major deficiencies 
which are not correctable; offeror did not 
address the factor. 

1 Poor Marginally meets minimum requirements; 
major deficiencies which may be correctable. 

2 Minimally 
Acceptable 

Marginally meets minimum requirements; 
minor deficiencies which may be correctable. 

3 Acceptable Meets requirements; no deficiencies. 
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NUMERIC 
RATING 

ADJECTIVE DESCRIPTION 

4 Good Meets requirements and exceeds some 
requirements; no deficiencies. 

5 Excellent Exceeds most, if not all requirements; no 
deficiencies. 

 
b. The technical rating is a weighting mechanism that will be applied to the point 

value for each evaluation factor to determine the offeror’s score for each 
factor.  The offeror’s total technical score will be determined by adding the 
offeror’s score in each evaluation factor.  For example, if an evaluation factor has 
a point value range of zero (0) to forty (40) points, using the Technical Rating 
Scale above, if the District evaluates the offeror’s response as “Good,” then the 
score for that evaluation factor is 4/5 of 40 or 32.  

 
M.2.2 PRICE PROPOSAL EVALUATION 
 

The Courts will score price, and will evaluate each Offeror’s price proposal for realism, 
reasonableness, and completeness.  This evaluation will reflect the Offeror’s 
understanding of the solicitation requirements and the validity of the Offeror’s approach 
to performing the work.  Alternative price proposals, if considered by the Courts, will be 
evaluated on contract type risk, potential savings, other advantages or disadvantages to 
the Courts, and the discretion of the government. 
 

a. The price evaluation will be objective.  The offeror with the lowest price will 
receive the maximum price points.  All other proposals will receive a 
proportionately lower total score.  The following formula will be used to 
determine each offeror's evaluated price score: 

 
Lowest price proposal      
---------------------------------------     x    Weight   =  Evaluated price score                             

 Price of proposal being evaluated    
 

b. The Courts will evaluate offers for award purposes by evaluating the total price 
for all options as well as the base year (not including proposed additional 
services).  Evaluation of options shall not obligate the Courts to exercise 
them.   The Courts’ total requirements may change during the option 
years.   Quantities to be awarded will be determined upon issuance of a task order 
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M.3 EVALUATION CRITERIA 
 
 The following Technical and Price Evaluation criteria will be used for the evaluation: 

ITEM 
NO. 

PROPOSAL 
SECTION EVALUATION CRITERIA POINTS 

M.3.1 Tab B Technical Expertise 30 

M.3.2 Tab C 
Quality of Implementation/ Technical Approach 
 

30 

M.3.3 Tab D Past Performance 20 

M.3.4 
Tab A 
Volume II 

Total Price 
20 

 Total 100 
 
M.3.5 REALISM  

The Courts will evaluate the realism of the proposed price by assessing the compatibility 
of proposed price with proposal scope and effect.  In the evaluation the Courts will 
consider the following: 

 
a. Do the proposed prices reflect a clear understanding of the requirements? 
b. Do the proposed prices for performing various functional service  

requirements reflect the likely costs to the offeror in performing the effort with 
reasonable economy and efficiency? 

c. Are proposed prices unrealistically high or low? 
d. Are the proposed prices consistent with the technical and  

management/staffing approach (e.g., if the offeror proposes a staff of x people, the 
price proposal must account for x people)? 

 
M.3.6 REASONABLENESS 

In evaluating reasonableness, the Courts will determine if the Offeror’s proposed prices, 
in nature and amount, do not exceed those which would be incurred by a prudent 
contractor in the conduct of competitive business. The assessment of reasonableness will 
take into account the context of the source selection, including current market conditions 
and other factors that may impact price.   

 
M.3.7 COMPLETENESS  

In evaluating completeness, the Courts will determine if the Offeror’s provides pricing 
data of sufficient detail to fully support the offer and permit the Courts to evaluate the 
proposal thoroughly.  


