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Launching Avaya One-X Communicator for
Windows 7

1.0nce logged in to your VDI Machine:
1.Click > Start
2.Click > Computer
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2.From My Computer:
1.Click > System (C:)
2.Double Click > Program Files (x86)

Bl HOWin7 - Des ewe
RO ——
—,
@Uv|£ v Computer » System (C) » - | 5 | | Search System (C)) )
Recycle Bin _
: Organize » Share with = Mew folder =~ 0 @
¢ Favorites Name . Date modified Type Size
1.Click System (€ yermati-acw32 208 2/14/2018 232PM  File folder
> = Libraries . AppStore 6/22/2016 12:58 AM  File folder
Internet . Bylnfo 2. Double Click 5/20/2016 846 AM  File folder
ECCUN N Computer | ctemp  Program Files (x86) 12/2/2019132PM  File folder
| P &, System (C) | oracle 3/23/20154:16 PM  File folder
b5 colomonm (\deche . Perflogs 3/23/2015417PM  File folder
.# g > 5 it (Wdechqgl0l) %] . Program Files 6/6/2019 9:31 AM File folder
' : > 58 public (Mdechgl0l) 8/14/2019 9:48 AM  File folder
Adobe Reader  Microsoft 8 . ]
a1 Office > &) CD/DVD Drive (D: o1 'STemp 5/29/2017TA0PM  File folder
> Local Disk (C:on ITC . Users 3/24/2020 10:23 AM  File folder
> 5 Network Drive (H: o . Windows 3/24/2020 205 AM  File folder
m @ > 5 Network Drive (L or | Windows Enabler 12/25/2016 1:43PM  File folder
u » g Network Drive (P: or . WINNT 3/23/20154:45PM  File folder
. Mi » 8 Metwork Drive (S:or | DaFsLogFile 3/24/2020 3:05 AM  Text Document 491 KB :gﬁ:ﬁb‘
X 4k | Personality 3/24/2020 205 AM  Configuration sett... 1KB '“‘7—133011
> €l Network %/ stdole.dll 1/2/20101221 PM Application extens... 16 KB 3.220
16 items
D€ & | -
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3.From Program Files (x86) :
1.Double Click > Avaya
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Explorer
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Adobe Reader  Mi
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@Uv| . M Computer » System (C:) » Program Files (x86) »
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[ Favorites
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L Computer

& System (C:)

§ solemenm (Vdcche
5 it (\\dechgl01) L)
% public (\\dcchgl0l)
) CD/DVD Drive (D: or
— Local Disk (C: on ITC
i Network Drive (H: o1
® Metwork Drive (L: or
I Network Drive (P: or
I Network Drive (S: or

9! Netwaork

l 56 items

Include in library =

Share with =

Name

. Mim
| Adobe
. Advantage Software
. Analog Devices
pdate
| Avaya

| Avaya one-X Deskphone USE Companion

. Bomngar Display Driver
. Bonjour

. Cherwell Software

) Citrix

. Commaon Files

. CSMM

. CSMM 47

| Cyber-D's DriveHide
, fiScanner

. fitwain

. GNU

Mew folder

1. Double Click

Avaya

4/11/2016 2:44 PM
10/22/2015 2:09 PM
3/23/2015 418 PM
10/3/2017 3:38 PM
12/19/201811:10 ...
5/13/2016 1:26 PM
10/31/2018 1:44 PM
10/27/201511:42 ..,
10/18/201810:22 ..,
3/20/201712:06 PM
12/18/2016 1:26 AM
12/17/201512:49 ...
6/2/201510:51 AM
3/23/2015 419 PM
2/22/20199:31 AM
4/20/2015 3:33 PM
6/15/2015 3:59 AM

Type

File folder

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

File folder
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previous step™
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4.From Avaya folder:

1.Double Click > Avaya one-X communicator
Folder

EN TN =R EER oy o B
o
@Uvu .+ Computer » System (C:) » Program Files (x86) » Avaya » l - |‘,|| Search Avaya Pl [
_ aye
Organize * Include in library « Share with + MNew folder =~ [ @' ‘&
_ Mame ‘ Date modified Size
¢ Favorites
| . Avaya one-X Communicator | 5/13/20159:23 AM  File folder
- Libraries 1ent Applications 5/13/2015 9:22 AM File folder
. CMS Supervisor R16 12/19/201811:10 ...  File folder = eworkTr...
. Make sure you
1M Computer . CMS Supervisor R18 12/19/201811:11 ... File folder

are in correct file
&, System (C) location™
5 solomonm (\\dcche
S it (Wdechgl01) (L:)
o 5 public (Wdechgl01)
b 5 CD/DVD Drive (D: or
ca Local Disk (C: on ITC
5 Network Drive (H: Dh
5@ Metwork Drive (L: or
5 Network Drive (P: or

5@ Metwork Drive (5: or

1. Double Click
Avaya one-X
Communicator

G‘j Metwork

l 4 items
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5.From Avaya one-X Communicator Folder:
1.Scroll down until you see > onexcui
2.Double Click to Launch

R R TN = e8|
q @Ov| } « Avaya » Avaya one-X Communicator b - | +3 | | Search ne-X Communicator pe |
Organize = Include in library « Share with = New folder > [@ '@'
Jr Favorites MName h . Date modified Type Size i
) %] hbexsisUs.dil LML 308 AM Application extens... 338 KB
i %] Logger.dll 3/6/2014 918 AM Application extens... 25 KB
) Libraries ] login 5/13/2015%:21 AM XML Document 1KB
8 Computer (%] Microsoft.Practices.ServicelLocation.dll 3/6/2014 9:13 AM Application extens 2T KB
o 5:' . (#| Microsoft.Practices.Unity.dll 3/6/2014 9:13 AM Application exten 131 KE
& System (C) %] MicrosoftWindows.Shell.dil 3/6/20149:16 AM  Application exten 145 KB
& solomenm (deche oy ) epyge 3/6/2014 914 AM  Text Document 2KB
=2 it (dechglO) (L) ey oy 1. Scroll  FXM94AM  TetDocument L
Lf_' public (dechql0l) oy gy - SEFG . 3/6/2014914 AM  Text Document 24 KB
&3 CO/DVD Drive (D:or I down until 3/6/20149:19 AM  Application extens... 22K8
a Local Disk (C: on ITT you seeé  :psonisoisam Applicetion 1390 KB
5 Network Drive (H: o1 : w&xcui : Application extens 56 KB
& Network Drive (Lor o imem.dil 1/4/201011:35PM  Application exten 32KB
2 Network Drive (Pror g - japidil 2 Double 1/4/201011:25PM  Application exten 100 KB
2 Network Drive (S or 5 fapis.dil (-IIick to 1/4/201011:25PM  Application extens... KB [T
P | soedber.dIl Iaunch 1/472010 11:25 PM Application extens... 112 KB
A LS %| soedbers.dll . . 1/4/201011:25 PM Application extens... T6 KB
| soedper.dIl appllcatlon 1/472010 11:25 PM Application extens... 112 KB L
systemtray 3/6/2014 9:14 AM Icon 2KB -
' 47 items
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6.0nce application launches you will most likely
see the below Pop-Up. For the application to
function properly please ensure that you click
> Permit use of these Devices

r" q (o [E@ =] -
- @uvl J < Avaya » Avaya one-X Communicator » - | +4 || Search Avaya one-X Communicator R | /L=
Recycle Bin Goog - i
Organize = Open New folder = 0 @
-
[ Favorites Size
338 Kb
25KB
o3 Libraries \.} Your virtual desktop is attempting to use 1KB
24im Internet " your microphone or webcam 7K
Messenger  Explorer " y P : 27KB
VIESEE| ;E F. Orel :. CDmputEr 131 KB
-!Z‘_{ System (C:) Do you want your virtual desktop to use these devices? 9 .
58 selemonm (\dd KB
59 it (\\dechql0l) — No access .
8 public (\dechg [?c .nct permit your virtual desktop to use these ks
e CD/DVD Drive (D .
s Local Disk (F: y —> Permit use of [Jese devices 1390KB
£ Network Drive { Permit your virtual desktop to use these devices. = 56 KR
5% Metwork Drive (] 2K
MNetwork Drive (P ;
T . ‘ : Network Drive { ] Do not ask me again for this virtual desktop S 100 KB
ourtview i ork Drive o E
Production  Office ( 716 KB
G Network © 2006-2014 Avaya Inc. All rights reserved 112KB
sl 76 K8
%] soedper.dil 1/4/201011:25 PR Application extens... 12KE [

systemitray 3/6/2014 9:14 AM o

1. Click > Permit

AVAYA onexcui Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM
B Application Size: 135 MB use of these

Devices

. 11,03 AM
@ =~ B4
c b 5 Sy ||
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7.Setup:
1.Nothing to do here as selection will already
be highlighted.
2.Click > Next

> T
U 9 o [=lm
- Setu
) @ M hva - one-X Communicator
RecycleBin  Google :
e Organize * Please select the features that you would like to configure: = [
r Exvarih [/ Telephany Setup _ 1. Will be Gize
[ Favorites .
[“ITnstant messaging and Presence Setup automaﬂca“y EXEns R
B Lbaries [C] Corparate Directory Lookup Setup selected. extens Py K_E
. [ Miscellaneous Setup (Desktop Integration, Name Look-Up, Wipe-to-dial) ent 1KB
4im Internet ] ) . 27 (R
osmrs B . [C] Avaya one-X® Client Enablement Services Setup Bxens.. !
VIEsseEnge piore 1%/ Computer
= extens 131 KB
= System (€ otens.. M5B
o lsolomonm (\d ent 2KB
.-'- C it (\dechgl1) - 3KE

Adobe Reader

59 public (Wdechg {
= . b ent 24 KB
& CD/DVD Drive extens.., 22KB
ca Local Disk (C: o 1,390 KB
58 Network Drive extens | 56 KB

58 Network Drive . .
9 e

5 Metwork Drive

eitens... 100 KB
CourtView  Microsof 58 Network Drive 2 d SEIECt Next 16 K ; 7
Production  Office Qutl... e e |S,G1G|D"'
. extens... 112 KB IW7-183011
M Network extens... To KB
extens.., 112 KB
2KB
. orna>{
O e | AVAYASZEX Nec
B ﬁ\pplicaticﬁ Sizer 1,30 MB -
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8.Telephony Setup:
1.Select > H.323
2.Click > Next

O

[=@]=]

-

=

( ' 5| wl R [y
~~ Setu x
L @'\J' |« Ava P Avaya one-X Communicator Pl
ecycleBin  Google | @ Telephony Setup -
Chrome Organize * Using: |@ Halo sp = O @
. Favorites Size
1 ! Ensure Ication extens... 338 KB
2 ication extens... 25 KB
- Libraries H.323is )
Document 1KB
24im Internet selected o o
Messenger Explorer - ication extens... 2TKB
VMessenge plore N
- }Computer ication extens... 131 KB
& System (C) ication extens... 145 KB
= .solomonm 0 Document 2KB
= [\\ficchqlﬂl] Document 3KB
obeReader  Microsoft L‘jy public (\\dc.chc 2. Click Document 24KB
bl Office Exc... S| CD'{DV? Drive Next ication extens... 22KB
Ca Local Dik (C: 9 — 130K
- G Network Dr?\.re ication extens... 56 KB
]” | m l 2 Network Drive ication extens... 32KB
G Network Drive orna< ication extens 100 KB
CourtView  Microsoft 5 Network Drive AVAYAM Back Next o - =| ([ :
Production  Office Outl... = T wriication extens. 76 KB IBEndzOV
@ %) soedber.dll 1/4/201011:25PM Application extens... 112 KB IW7-183011
W Network %] soedbers.dll 1/4/201011:25PM  Application extens.., 76 KB

*s @ soedper.dll 1/4/201011:25PM  Application extens... 112KB |
systemtray 3/6/2014 914 AM con 2K -

Firefox Microsoft

Office Wo AVAYA onexcui  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 918 AM
: B B pication Size: 135 MB

o €l
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9.Telephony Setup:
1.Extension > Your Personal Extension
2.Password > Your Personal Extension
3.Click > Add (Server List)

— Setup 5 ] R |x
- @uv )& Ava Avaya one-X Communicator
RecycleBin  Google | ® Telephony Setup
Chrome Extension: sl | 14723 1. Your Extension &~ 0
Y Favorites Passward: ﬂ seees 2 Your Ext_ensign Size
' Server Lict: e eSS ICBION EXtEns... 39 Kb
@ e o ication extens... 25KB
i Lbraries Document 1KB
2im Internet SRR i
Messenger  Explorer M Computer 3 !
L Add Remove ication extens... 131 KB
a System (C)

ication extens... 145 KB

L solomenm (\\d / ,

Document 2KB

.% E ¥ it (\dechgl0l) Document 3KB

50 public (hdechd

Adobe Reader Microsoft a ) 3 ! click Document 24 KB eworkTr...
il Office Exc =y CO/DOVD Drive o )
: - o ] Add ication extens.., 22 KB
g Local Disk (C: o - .
. ication 1,390 KB
> 2 Network Dr?\re ication extens... 56 KB -
]” | |” ‘ 2 Network Drive ication extens... 32KB -
3 58 Network Drive . - .
oneEX ication extens.., 100 KB
CourtView Microsoft Lly Netwark Drive AVAyAmm Back Mext o o foucher )
Production  Office Qutl... — . =eication extens... 76 KB @&m‘;
. %] soedber.dll 1/4/201011:25PM  Application extens... 112 KB IW7-183011
ﬁﬂ Metwark . R o i
%) soedbers.dll 1/4/201011:25PM Application extens.., 76 KB
$$ @ %) soedper.dll 1/4/201011:25PM  Application extens... 112 KB
\ systemtray 3/6/2014 9:14 AM lcon 2KB

rlddy

urity Au..

RV IOV crexcu  Datemodied J6/20UBIBAM  Date crested 3/6/2014918 AM
Uttice Wo... "
e Application Size: 135 MB

o€ .
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Add Server
1.Enter > 10.150.21.10
2.Select > Ok
3.Select > Next

10.

-
7 !
r — Setu @'l X
P , @uv |« fwa - Avaya one-X Communicator
RecycleBin  Google # Telephony Setup
Chrome 0 e~ | -
Chrome rganize Exension: \.Enter |15 3 all
[ Favorites Password:  10.150.21.10 #2=e Size
Server Lisk Ication extens... 338 K
@ e . ication extens... 25KB
Libraries .
- - Add er 5| W/| R Document 1KB
24im Internet  ation extens J7KB
Messenger  Explorer T _ '
I¥ Computer Server| 10.1502110 ve ication edtens..  131KB
5-3 System (C) oK [ Cancel ication extens... 145KB
¥ solemonm (\\d ance )
! ] Document 2KB
& it (\dcchql0l) Docurnent JKB
Adobe Reader L‘iy public (\\dfchc Document 24 KB
s CD/DVD Drive ication extens... 22KB
Local Dizk (C: o - .
— Network Drive 2. Select> OK ication 1390 KB
" = _ ication extens... 56 KB
]” I |” l ! Network Drive 3. Select > ication extens... 32KB
= 8 Metwork Drive : o ;
(== ication extens... 100 KB
CourtView  Microsoft ¥ Metwork Drive AVAVAM Hexi ﬂ [ Next o o foucher .
Production  Office Qutl... . = T ication extens.. 16 KB |%G1G'D"'
P %) soedber.dll 1/4/201011:25PM  Application extens.., 112 KB 7-183011
W Network %) soedbers.dll 1/4/201011:25PM  Application extens.., 16 KB 3.220
%) soedper.dll 1/4/201011:25PM  Application extens.., 112 KB
systemtray 36/2014 914 AM  Icon 2KB
AVAYA onexcui  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM
B Application Size: 1.35 MB
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11.

Telephony Setup Cont.

1.Leave all fields blank

2.Click > Next

@Qv ;% Ava Setup
) @ Telephony Setup
Organize * Add phones
i Favorites
Communicator.
4 Libraries I}
Internet Mobile
Ex 18 Computer Home
& System (C:) ot
¥ solomonm (\\d
5 it (Wdechql0l)
¥ public (\\dechg
&4 CO/DVD Drive
—a Local Disk (C: o
5@ Metwork Drive
5 Network Drive
5@ Metwork Drive .
5 Network Drive AVAVAM

Check and specify the phone you want to use with Avaya one-X®

1. Leave

/ Blank

2. Click =
Next

i Back Next

ication extens...

ication extens...

Document

ication extens...
ication extens...

ication extens...

Document
Document

Document

ication extens...

ication

ication extens...
ication extens...

ication extens...

|%) soedber.dIl

‘h Network

PN onexcui
ar N
= Application

%) soedbers.dll
|%) soedper.dIl
systemtray

Size: 135 MB

Date modified: 3/6/2014 9:18 AM

/472010 11:25 PM
1/4/2010 11:25 PM
/4/2010 11:25 PM
3/6/2014 9:14 AM

Date created: 3/6/2014 9:18 AM

Application extens...
Application extens...

Application extens...

Icon

ication extens...

2K8
1,390 KB
56 KB
32K8
100 KB
76 KB
112KB
76 KB
112KB
2KB

m
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12. Telephony Setup Cont.
1.Select > This computer

2.Select > Next
, BT B

-4
5| W) R
1- Setu X
® g @U w| )« Ava P Avaya one-X Communicater 0 |
RecycleBin  Google @ Telephony Setup :
Chrome Organize » i) o (7]
o ’ Select phone for placing and receiving calls 18
o Size i
A Favorites This is the phone Avaya one-X® Communicator will use by default |cation Extens.. 454 KB
@ e , () Desk Phone ication extens.. 5KB
7 Libraries .
T © This Computer Pocument HE
Him Internet ' - .
ication extens.. 2TKB
Messenger  Explorer M Computer o _
E oo = 1. Select > This ication extens.. 131 KB
=Y ' Computer ication extens... 145KB
}h z .solomunm i Document 2KB
¢ 2 it (Wlcchgl) Document JKB
ublic (\dcchg .
Adobe Reader  Microsoft lty ED DUSD . Document 24 KB
Office Exc.. e O/ . e ication edens... 2B
b=t KF’ ” ication 1300K8
- 2 Network Drf\re h ication extens.. 56 KB =
““l” l " Network Drve 2. Select > Next ﬂ ication extens... KB <
L Network Drive ) : - .
orned ication extens... 100 KB
CourtView  Microsoft ¥ Network Drive AVAYAM“ Back | Next o o Sl oucher :
Production  Office Outl. : = e T6KB BV
. |, soedber.dl 1/4/2010 11:55PM ™ Application extens... 1H2KB 1IW7-183011
5! Netwark o L o I »
%) soedbers.dll 1/4/201011:25PM  Application extens.. 76 kB 4,193.220
*\ @ %, soedper.dll 14720001125 PM  Application extens.. 12K [0
systemtray 3/6/20014 %4 AM Teon 2B

Firefox

FVY  onexcui

oneX

B Application

Date modified: 3/6/2014 9:18 AM

Size: 135 MB

Date created: 3/6/2014 9:18 AM
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13. Telephony Setup Cont.
**DO NOT USE THIS APPLICATION TO DIAL 911**
1.Select > Next

, R . EEE
7 Setu
q @Uv |« fva - one-X Communicator P|
RecycleBin  Google | ® Telephony Setup
S B { ¥ Enable Emergency Call Handﬁng Feature | £- [ @
- Eavort If you need to make a emergency 911 call using this phone, the following Size 4
AL telephone number will be used to identify your location to a Public Safety EXLENS. . 335 KB
@ e Answering Paint,
e . ¥ i
e Libraries 1@ Your extension number DO NOT DIAL 911 from th'S
2im Internet — : PR
Messenger  Explorer M Computer  Telephane number Appl IC&tIOI’I
& ystem (C) | Your Land-Line or Cell phone should be
& soomonm (V] used for making emergency calls to ensure
isclaimer .
}“ G tdechalll) 5 knoeponsied|  thAt First Responders can properly locate
oberender Moo [ B b and arrive to your correct location
W Offce Exc.. &3 CD/DVD Drive more infarmation,
— "
o Local Disk (C: o 130K
L8 Network Drive . L, o
A 2 Netwaork Drive 1.Click Next prens: e
i 1 — . 216
— L8 Network Drive - , e 10016
on Edens...
CourtView  Microsoft L8 Network Drive AVAVAW“ Back | | Next - E
Preduction  Office Outl.. = . b edens.. 16 KB
. %) soedber.dll 1/4/201011:25PM  Application extens... 112KB
’&! Network o o o "
%) soedbers.dll 1/4/201011:25PM  Application extens... 16 KB 4,193.220
*\ @ %) soedper.dll 1/4/201011:25PM  Application extens... M2K8 [
systemtray 36/2014 914 AM Tcon 2B -
Firefox Microsoft : T T i
e IOV onexcul  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM i
Office Wo.., ores urity Au..

b Application Size: 135 MB

0l @\]_/ AN
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14. Tele

phony Setup Cont.

1.Select > Finish

2.This completes the configuration,
Application will close after Finish is
selected.

W0 Favorites

= Libraries

Internet
Explorer

18 Computer
& System (C:)
5 solomonm (Vi
5# it (\dechqlOl)
5 public (Wdechg
&4 CD/DVD Drive
cw Local Disk (C: o
5 Metwork Drive
5@ Metwork Drive
5 Metwork Drive
5@ Metwork Drive

sluwlrlx

===

Setup Complete
Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready to use.

1. Click "Finish” to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in

1. Select > Finish

extens,
extens,
nent
extens,
extens,
extens,

i‘j Metwork

AVAYASD=S
ANVAYA onexcui Date modified: 3/6,/2014 9:18 AM Date created: 3/6/2014 9:18
== Application Size: 1.35 MB

i one-X Communicator

ol

)
Size

338 KB
25KB
1KE
27 KB
131 KB
145 KB
2KE
3KB
24 KB
22 KB
1,390 KB
56 KB
32KB
100 KB
76 KB
112 KB
76 KB
112 KB
2KE

Open

Organize +

i Favorites
4 Libraries

1% Computer

Systermn (C:)
solomeonm (Wdeche
it (dechglol) (L:)
public (hdechgl0l)
CD/DVD Drive (D: or
Local Disk (C: on ITC
Network Drive (H: ol
8 Metwork Drive (L: or
¥ Metwork Drive (P: or

HOEHHHR

& Network Drive (S: or
€ Metwork
anexcui Date

Application

BB
s

Mew folder

MName Date modified

[ Nbexsssus.dll LFLFLULL S0 AM
%] Logger.dil 3/6/2014 9:18 AM
[ login 5/13/2015 9:21 AM
28] Microseft.Practices.ServiceLocation.dll 014 9:13 AN
[#][Microsoft.Practices.Unity.dll 3/6/2014 9:13 AM
]} El w I

= Shutting Down

= Avaya one-X® Communicater is shutting down.

=

(G42004 012 ARA

1/4,/2010 11:25 PM
1/4/2010 11:25 PM

|22] ossapi.dil
ossdmem.dil
soedapi.dll

4| soedapis.dil

| soedber.dll 010 11:25 PM
1/4/2010 11:25 PM
1/4/2010 11:25 PM

3/6,/2014 9:14 AM

scedbers.dll

soedper.dil

& systermtray

modified: 3/6/2014 9:18 AM
Size: 1.35 MB

Date created: 3/6/2014 9:18 AM

Type
Application eXtens...
Application extens...
XML Document
Application extens...
Application extens...
Application extens...
Text Document
Text Document
Text Document
Application extens...
Application
Application extens...
Application extens...
Application extens...

Application exte:

Application extel
Application extel

Application extens

Icon

EECN NS
25 KB
1KBE

27 KB
131 KB
145 KB
2KB

3 KB

24 KB
22 KB
1,390 KB
56 KB
32 KB
100 KB
76 KB 3
112 KB
76 KB
112 KB
2KB

4,

3.220
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15.

1

RecycleBin  Google

Chrome

0 €

Uim
Messenger

.

Adobe Reader  Microsoft

o

Internet
Explorer

Microsoft

CourtView

Production  Office Qutl...

Y G

Firefox Microsoft

Office Wa..

Relaunch the Application
1.Double Click > onexcui (Step 5 above)
2.Do not Log on yet
3.Select > Settings
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Organize *

Mew folder

q @Uv‘ J 4 Avaya v Avaya one-X Communicator »

‘,‘
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i Favorites
1 Libraries

18 Computer
ﬂ-? System (C)
¥ sglomonm (\\dc
L it (\dechgl01) {
L public (\dcchgl
&3 CD/DVD Drive (D

Please log on:

Extension:| 10314

Avaya one-X® Communicator Login

1. Select

Passward: | asses

5 W

(- Local Disk (F:nn AVAYAEDEES [ L
o] NetworkDrfve (H, gz T IL LT T
2 NetworkDrve Lor 10 imemdl 14201011:25 PM
8 Network Drive (P: or ) soedapil 1/4/201011:25 PM
2 NeworkDive (00 ¢ edapia 14010115 PM
i % soedber 1/4/201011:25 PM
&! Network ) soedbers.dll 1/47201011:25 PM
| soedperdll 14720101825 PM
systemtray 3/6/2014%:14 AM
Ay onexcul  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM
b Application Size 135 MB

Settings

2. Select > SettinPs "

Help Contents

About Avaya one-X® Communicator

ocument
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ation
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Application extens..
Application extens..
Application extens...
Application extens..
Application extens..
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Microsoft
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Firefox

General Settings

1.Select > Messaging
2.Select > Enable Message Access
3.Select > Dial this Number (Enter 10756)

) [z

Organize * E g

W Favorites
3 Libraries

1M Computer

E_f. System (C)

L3 solomonm (\d
L it (\\dechgl01)
8 public (\dechg
o) CD/DVD Drive (1
i Local Disk (C: o
Lt Network Drive (
Lt Network Drive (
8 Network Drive (
¥ Network Drive (

'E'! Netwark

onexcul
Applicatio

AVEYA
arek

General Settings

Accounts
Telephany

| Anin

Messaging

I and Presence
Security

Devices and Services
Outgoing Calls
Phone Numbers
Dialing Rules
Audio
Video
Public Directory
Preferences
Hot Keys
Netwark
Advanced

| Auto-configure

s|ul| R |x

Messaging

Enable Message Access

=

Do the following when the Message Waiting
Indicatar is clicked:

() Open Webpage

| ok

| Cancel

Size
EENS. .

BEENS.,
Ent
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BEENS.,
pdens..,
nt
nt
nt
pdens..,

EEENS.,
BEENS.,
BEENS.,
pdens..,
BLENS. (=)
EEENS.,
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J3t kb
25KB
1KB
27 KB
131 KB
145 KB
2KB
3KB
4KB
22KB
1390 KB
56 KB
32KB
100 KB
76 KB
112KB
16 KB
112 KB
2KB
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General Settings
1.Select > Dialing Rules
2.Select > PBX Main Prefix Field (Enter 202)
3.Click > Ok

rd

General Settings

s | wfr|x

=@z

Accounts Dialing Rules pne-X Communicator 0 |
| Telephony i
Organize v 0 Login Nurmber to dial to access an outside g = 0 @
Messaging line: : i
W[ Favorites IM and Presence Your country code: { . ize .
Security
- E Your area/city code: tens.. 7K
a3 Librares Devices and Services ||| 24 Main Prefic 20 et 1KB
QOutgoing Calls ‘Number to dial for long distance ] tenc. 7K
ik calls:
FE Compute Sy - ens.. 131K
£ system () 1afng RUES Number to dial for international calls: | 01 _
udio _ . btens. 15 KB
& solomonm (\d{ 110 ’ Extens!on leTF.th for internal : . e
3 it (\dechql0t) (- Public Directory extension calls: : i
: Preferences Length of national phone numbers 1, I
l‘f Lasallie Hat Keys (including area/city code): nt 24 KB
s CO/DVDDrive (T petwork .
. Etior IFyourcountrysupporis a9 Enter » 202 |7 KB
i Local Disk (Cron - Advanced phone numbers, each of th ' 1WE
L8 Network Drive ( number lengths can be ent ) o
5 NeworkDrve separated [t (eg. 101112) s Al
1 Select -] BEENS.., 32KB
L8 Network Drive (|~ ™" .
. D I R | o . ens... 100 KB
£ Network Drive ( Ia Iﬂg uies Apply dialing rules for outgoing calls. " —
ENS.. 1
Include area/aty code when making a local tens 17K8
6 call
W Network 1618
"] Display confirmation window before dialing a j;r 12K8
number. -
e -
Ay c‘me;cml 3. Click > OK g urity Au..
e Applicatio ——————— L :
| Auto-configure | 0K Cancel
-— :
Sl

o €1L/B
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18.

Login

1.Click Log On

, @Uv‘ . €« Avaya b Avaya one-X Communicator »
Organize « Open MNew folder
¢ Favorites Avaya one-X® Communicator Login SJWie & Size
aton extens... 358 KB
i . ation extens... 25KB
w Libraries ocurmnent 1KE
tion extens 21 KB
1% Computer Please log on: shoneten
= ’P ation extens... 131 KB
& System (C) Extension:| 14743 ation extens... 145 KB
solomonm (\\dc .
£ it Mdechalol Password: | ssess ocurment 2KB
&2 it (dechql01) € ocument 3KB
Lﬁ‘ public (\\df(hql 1 . Cllck - ocument 24 KB eworkTr...
L CD'{DV[_J Drive (D Log On \ ation extens... 22KB
e Local Disk(Cron| -\ /Ay /A Snmac T 1,330 KB
= NETIWDFI(DI!VE da % UssapT EETray L pra g ) Appfcation extens 56 KB
G Neswork Drive (Lior o) oo gmern.dil 1/4/2010 1125 M Application extens... 32KE
2 Network D’f“ P:or ) soedapidi 1/4/2010 1125 PM  Application extens... 100 KB
52 Network Drive (S or| oy e gapis.dil 1/4/201011:25PM  Application extens... 76 KB
. %) soedber.dll 1/4/2010 11:25 PM Application extens... 112 KB
Gj Metwork = o P R
%] soedbers.dll 1/4/2010 11:25 PM Application extens... 76 KB
|%| soedper.dIl Application extens... 112 KB
sy systerntray 3/6/2014 9:14 AM Icon 2KB
Vs onexcui Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 3:18 AM
== Application Size: 135 MB
| :
3 famaciod
‘—_ > (T ==
- , @Uv‘ J <« Avaya b A = icstoe &
EEHEI Lo Video Calling Not Availabl
Organize * Open BTy arlable
You have requested te log in with video however your .
- Favorites account is not appropriately configured or licensed for Size
Video Calls by your system administrator. e L
5 . _ extens 25KB
- Libraries Iy Please uncheck if you want to dismiss this warning B
going forward and video calling will be disabled. This <t 1KB
_ may be changed in future under the Phone tab of the lextens. 21 KB
:'!‘;Computer ’m General Settings window. > 131 KB
i System (C:) 145 KB
H 0K
2 solomafim (deche 1. Click > OK g L Docmont i
St OdechqlOl) (1) oy o) 3/6/20T8 T8 A et Document 3KB
Mic =3 public (\dechgl0l) 1=y pyp 3/6/2014 %14 AM  Text Document 24 KB eworkTr..
Office = CD'{DV[_J Dra(irscy %/ nativeutility.dll 3/6/2014 9:19 AM Application extens... 22KB
& Local Disk (C onlTl e onexcui Application 1,390 KB
2 Network Dr!ve iz %) ossapidll Application extens... 56 KB
S Network Dr!ve 1Ber %] ossdmem.dll Application extens 32KB
2 Network D’f“ P:or g soedapidi 1/4/201011:25PM  Application extens 100 KB
& NeworkDrive (S: o) [ _ ciagic i 1/4/201011:25PM  Application extens... 76 KB
. %] soedber.dll 1/4/2010 11:25 PM Application extens... 112 KB
€ Metwork s . .
|%]| soedbers.dIl 1/4/201011:25PM  Application extens... T6 KB
%) soedper.dIl 1/4/2010 11:25 PM Application extens... 112 KB
systemtray 3/6/2014 9:14 AM Icon 2KB
Vs onexcui Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 3:18 AM
== Application Size: 135 MB
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2.Existing Login Detected
i. Select > Yes

. BHEHE
F . [==]=]
= g @\:}v| . « Avaya » Avaya one-X Communicator » v ‘4¢|

Search Avaya one-X Communicator

RecycleBin ~ Google
Chrome Organize = Open  Mewfolder =+ f
. i’ - N Size
H Favorites Avaya one-X® Communicator Login B | o extens., .
@ e . . . cation extens... 5KB
3 Lbraries | i . i ] |0 l Document 1KB
F-,'1eii.2:ger EE:::E W Computer oo DEtectEd i ) . cation extens... 27KB
B s s i ot s Wy e | [P e
53 solomonm (\d override that association? BT EE R 145 K_B
. Document 2KB
}h E i (\\.dcchqlﬂl:] 2. Select >Yes J l No Document 3KEB
Adobe Reader  Microsoft L‘jy public deChq : == , Document 24KB
A Office Exc. ted CO/DVD Drive cation extens... 22K8B
o Local Disk (C o . ,
G Network Drive ( AVAYAﬂH-K' [7Log on catfcn 1,39!? Ig-B
s, s Metwork Drive [I: or ) J.catfcn e : K.B @
“l | m l = _ %] ossdmem.dll 1/4/201011:25PM  Application extens.. 32KB
= _ = Nmmknrf“ Bor ) soedapid U4/20101125PM  Application extens..  100KB .-
BRI 2 NavorkbireSor By AMDHSI  Applctioneters..  T6K8 || (ASCI
. %) soedber.dI 14/201011:25PM  Application exens.. 112KB IW7-183011
Gﬂ Network o N . I
%] soedbers.dll 1/4/201011:25PM  Application extens... 16 KB
*\ % soedper.dll 1/47201011:25PM  Application extens... 112K8
' systemtray 362014914 AM Tcon 2KB
EECN Sl PP creccui  Dstermodified Y6/2014018AM  Date created: 3/6/2014 818 AM e
SOZX [ Size: 135 MB Lty A
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Adobe Reader  Microsoft
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Internet
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Microsoft

CourtView

Production  Office Outl..

9 E

Microsoft
(ffice Wo..

Firefox

You are now logged in.

i. Select > Dial Pad

Organize »

Open
2

W[ Favorites

4 Libraries

Mew folder

q @U" , <« Avaya » Avaya one-X Communicator b

Qe

¥

:,\

18 Computer
5-3 System (C)
L2 splomonm (\deche
L9 it (\\dechgl0l) (L)
¥ public (\\dechgl01)
o3 CO/DVD Drive (D: or
i Local Disk (C: on ITC
L8 Netwark Drive (H: o1
L Network Drive (L: or
L Netwark Drive (P: or
L9 Netwark Drive (5 or

9! Network

AVAYA
o

onexcui
Application

%) Microsoft Practices.Unity.dll

%] Microsoft Windows.Shell.dll

QMIT-LICENSE
- MLPL
MPL
%) nativeutility.dl

onexcui

| ossapidll

=

%) ossdmem.dll
%) soedapidi

|%) soedapis.dll
|, soedberdl
%) soedbers.dll
%] soedper.dl
systemtray

Date modified: 3/6/2014 9:18 AM

Size: 1,35 MB

Select > Dial Pad

1/4/201011:25 PM
1/4/201011:25 PM
1/4/201011:25 M
1/4/201011:25 M
1/4/201011:25 PM
1/4/201011:25 PM
1/4/201011:25 M
3/6/2014 9:14 AM

Date created: 3/6/2014 %18 AM

—
Application extens..

Application extens..
Application extens..
Application extens..
Application extens..
Application extens..

Application extens..

Icon

Size
334 Kb

5K
1KB
27K8
131KB
145 KB
2KB
3KB
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248
1390 KB
56KB
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100 KB
T6KB
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20. Once Selected, your dial pad will Expand

1.Your dial pad will be used to dial as you
would from your desk phone.

2.The “Feature Buttons” will mirror those
installed on your Desk phone. **Each
phone is not configured the same, you may
not see these exact buttons on your
phone**

2. These Buttons will
mirror the buttons you

ment|
..« have assigned to your
e .=4 Phone. They are called
(uFGson, |© Login netd “Feature Buttons"(Call
: | ( [ (:) Directory \_(_.) Take Calls el Forward, Login(ACD
S it (Wdcchgl01 G | @ Next | @ Standby mend
& publicdech{ | | 4 | 5 | 6} (@ Makecal (@ Logout [ users), etc...
&4 CD/DVD Drive |T ‘7 |T [@® QueueCall 1 (@ norma 1 B, AT
s Local Disk (T i i i | @ Call Pickup | @ voice-mail 11100 B 13200 KB
5 Network Drive ‘ ‘ ‘ [@ Call Forward 5] g 56 KB
* 0 # | @ Standby ran 32 KB
=\ n exten 100 KB
soedapis.dll 1/4/201011:25 PM  Application exten KB 7
%) soedber.dll 1/4/2010 11:25 PM Application exten 112 KB 'W7-183011
%) soedbers.dll 1/4/201011:25PM  Application exten 76 KB 4,193.220
% soedper.dll 1/4/2010 11:25 PM Application extens.. 112 KB
1. This is your Dial Pad, you |3 systemtray 3/6/2014 914 AM  Icon 2KB
will use it to dial as you would [ s 362014018 am Date crested: 3/6/2014 9:18 AM

your desk phone. Size: 135 MB

**YOUR PHONE IS NOW READY FOR
USE. See Below for further
Instructions**

Configuring Avaya one-X Communicator for Windows 7 VDI users
Michael Solomon




21. Receiving Calls
1.Select > “Green Phone” to Answer
2.Select > “Green Phone” to Answer
3.You can select either one, if you are
working on something, the Incoming Call
with notify you in bottom right hand
corner.

’ @Uv| |« fwvaya ¢ Avaya one-X Communicator » - ‘#,

Recycle Bin Google

e |
Search Avaya one-X Communicater 0O

Chrome Organize = Open Mew folder = o m @.
- Favorites Size
334 Kb
@
7 Libraries .
i Intemet Solomon, Michael 1. Selectto ment 1KB
£51M NTEMEl -
Messenger Explorer M Computer 14743 Answer ( e n edens.. —
5 = L | netens..  131KB
. 3 B = o> i
& System (C) | [enter name or numbe alepE AVAYASTES netens.  15K8
| \ )
= %D(:\r:nnhmlg\j_ Enter a number or select a function ? 3 |ment 2KB
it (Wdcchg - - - - .
& public (\dech ABC [ DEF  |@ EC500 [© Login ment 3ke
public (\\dec : : .
P ) 1 2 3 | @ Directory [ © Take Calls rent 4 KB
= CD/DVD Drive = —— - .
) GHI [ KL [MNO @ Next [ @ Standby n extens... 22 KB
ca Local Disk (C: 4 5 6 : : N 13
3 NetworkDrive| M bake Gl |6 Logout » 1 2. Selectto Answer
. &3 NetworkDrive| | o | @ | '@ |© QueueCall 1 | normal e (You can answer from
(1)) S Network i 718 |9 (§cirickp (@ voice-mail 11100 n exens.. either one)
ork Drive| —— |
S— . |© Call Forward €} n extens.. I I
CourtView  Microsoft # Network Drive * 0 # ; _—
Production  Office Outl... | © Standby e N extens.. 76 KB
G n extens..., 112 KB
# Network &, soedbersdi 1/4/201011:25PM  Application extens... ' -
. -+ .
%-3 @ 4] soedperdl 14/201011:25PM  Application extens... | € ncoming call... X
- — systemtray I6/20M%AAM  Icon Solomon. Michacl
Firefox I_j'#'ic_f','f'“ PPN onexcui  Date modified: 3/6/2014 9:18 AM Date created: 3/6/2014 9:18 AM 14743
LiTice Wo... ore
B8] \plication Size: 1.35 MB
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22. Active Phone Call Options
1.Select to Mute (Deselect to Unmute)
2.Select to Place Call on Hold
3.Select to Transfer
4.Select to End Call
5.Select to Conference in Caller.

|3 ] e [=l@=
| q @U" . % Avaya b Avaya one-X Communicator » 2. Selectto ‘4 3. Selectto -X Communicator p'
T G Place call on Transfer
\ECY ) (oot X S —

Chrome Organize * Open  New folder Hold

A Favorites 1. Select to ' B o cogff.
| Mute i) NI 25KB
7 Libraries

"(' Solomon, Michael 1KB
24im Internet . .
Messenger Explorer 8 Computer 14743 23 Q w P Btion extens... 21KB
= 5’ _— ition extens.. 131KB
i System (C) Conference Ltion extens.. 15K
/& E LA Enter name or number Q¢ i m AVAYA -..*.. cument 2KB
Vad L8 it (\dechgl )
&8 public (\d Enter a number or select a function ? T KB
Adobe Reader  Microsoft = .  (asc [DEF (@ Ecs00 (@ Login |:cument 2 KB eworkTr.
Office Exc & CD/DVD Dri - i .
- - ; 1123 | @ Directory | Take Calls L
o Local Disk ( — ) = = 5. Selectto | ..,
3 Network Dr “4”' ’; : é |© Nect |© Standby conferencein |
. 5 Network 1Y [OMdegal @ Logout Call o W
“l | "] l 53 Network Dr (pars [T (wxz @ QueueCall 1 | @ normal L
T 718 |9 (gcan r— ks |8
CourtView  Microsoft G NetworkDff '~ L L0 18 Call Pickup ) voice-mail 11100 o foucher
Production  Office Outl... [ ( ( (@ Call Forward ) - 16 KB SEGOV
& Network * 0 | # [0 Standby ® 112KB IW7-133011
i T6 KB '
$‘ @ ) ) soedperdl TITRIOILS P Rpplication extens... 112KB
\ systemtray JENUE4AM o 28
BN I oreui  Dotemosied J62U9I8AM  Datecested: 3672014318 AM
Uttice Wo... orex
B \pplication Size: 1.35 MB

o ¢ ), 8B
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23. Viewing Call Log
1.Select Icon to view Call log
2.Select > View to see Call history options

- 0
Size
n extens... 334 kB
Gall L
cI, n extens... 25KB
Name/Number ment 1KB
-'(' Soloman, Michael n extens... 2TKR
% Solomen, Michael n extens... 131KB
n extens.., 145KB
2 zolomonm (1 (|
R g 2. Select> [nent 2KE
it (\dec . .
q View (All} et 3KB
¥ public (\dech — fnent 24 KB
< CD/DVD Drive A ertens 2K8
ca Local Disk (G Enter a number or select a function ? X n 1390 KB
58 Metwork Drfve ‘ ) A;C D?E'F (@ Ecsoo (@ Login h evtens... 56 KB
¥ Network foVe (@ Directary (@ Take Calis n extens... 2 KB
, &2 Network Drive t:l J;L Y go (@ Next (@ Standby hedens. 100K
Microso i = ]
e 553 Network Drive 20 (301 [g Make Call (© Logout h extens.. 76 KB
PORS | TUV [ WXYZ [L] QueueCall 1 [6 norral n extens... 112 KB
€l Network 7.8 |9 @a Pickup [ voice-mail 11100 1 extens.. 76 KB
‘ ‘ ‘ (@ call Forward €] h extens.. 112k8
¥ 10 | # (G5 5] 248
AVAYA ONEXCUl  “TraTE TTOUTED 5707 20L% SL8 AT UdlE CTEQLED: 5707 ZULT 9.18 ATV g
B Application Size: 135 M8
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