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Installing the Avaya One-X Communicator Client

)

A4 Open Internet Explorer and go to the DC Courts website.

www.dccourts.gov

Q.? ‘a( http://www.dccourts.gov P~C|

Type in the words “remote access” in the search box as shown below.

“ District of Columbia Courts... * oK :_

Click on enter.
FRECH I o o5

Q ©0 hzpx w ACCONE G e W it e O = @ © | 00 Sewrch for semone access |

Fde (dt View Favoster  Tooli  Melp

0

HOME SERVICES COURT OF APPEALS SUPERIOR COURT JURORS ABOUT VISIT US

HOME > SEARCH > SEARCH [: SHARE
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Installing the Avaya One-X Communicator Client

This will bring back the search results.

Click DCSC on Remote Access software.

SEARCH

anyconnect E

Search Results

Displaying 1 results

1. DCSC Remote Access Software
June 27 2017

... DCSC Remote Access Software Anyconnect Client Click on the below links to ... need the issued password to download the software.
Anyconnect installation instructions AnyConnect Software Avaya One-X Communicator ...
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This will take you to the DCSC Remote Access Software page.

Since we are installing the Avaya One-X Communicator Software, click the Avaya
Software link.

HOME > ABOUT > EXECUTIVE OFFICE > INFORMATION TECHNOLOGY > DCSC REMOTE ACCESS SOFTWARE B

DCSC REMOTE ACCESS SOFTWARE

Anyconnect Client

Click on the below links to download. NOTE: You will need the issued password to download the software.
Anyconnect installation instructions
AnyConnect Software

Avaya One-X Communicator

Click on the below links to download. NOTE: You will need the issued password to download the software.
Avaya installation instructions

Avaya Software

Microsoft Visual C++

If your home PC is missing C++ download the below software. NOTE: You will need the issued password to download the software and the download
contains both 32 and 64 bit versions. Install the version that is applicable to your PC.

Microsoft Visual C++ Software
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You will be prompted by Internet Explorer asking you what you want to do with
the avaya.zip file.

Click Open.

Internet Explorer @

What do you want to do with avaya.zip?

Size: 208 MB
From: www.dccourts.gov

< Open '
The file won't be saved automatically. N
-

= Save

=% Save as

Cancel

You will see a yellow notification at the bottom of the browser while the file is
downloading.

Downloading from site: decourts.govw,
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After the file has been downloaded, a File Manager window will appear with
three files.

DO NOT CLOSE THE FILE MANAGER WINDOW!
We will need it at another step further on.

Double-click the dotNetFx40_Full_x86_x64 file to run it.

CJ" L » Cuy,Pete » AppDuts b Locl » Microscht » Windows » Temporsey buternet Fles » Contera X5 o USSWIPRD » svey

Organce « Extract ol Hiex

o Favortns

B Oesircp # ] Avarys ooe-X Communicator Sute

# Downloed: * O dotNetFelD_Full B 04

1. Recent Paces B comc_setup 6.1.7.04 20506

w4 Lbeanes

+ Decuments

e =] Avaya one-X Communicator Suite

e 571 dotNetFxd0_Full_x86_x64
-~ r

AT i3 onexc_setup_6.1.7.04_39506

& 050wk (C:)
Sl maralis

When you are prompted to extract the files, click the Run button.

Compressed (zipped) Folders @

This application may depend on other compressed
files in this folder.

For the application to run properdy, it is recommended
that you first extract all files.

Bxtract all i Run Cancel

e ——
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You will be prompted for a password. A password is required so only Court

employees may install the software.

Password needed @

? File ‘dotMetFcd_Full_xB6_x64"is oK

password protected. Please enter the
password in the box below. R

Password: DCSCO0tw

If you are having trouble with the password, highlight the password text and copy

DCSCO0tw

(using ) and paste it ( ) into the Password field.

Click the OK button to run the file.

Password needed @
? File ‘dotMet Fxd0_Full_x86_xbd’ is "

password protected. Please enterthe
password in the box below.

Password: esessssss
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You will get a Security Warning dialog box.

P

Type: Application

Open File - Security Warning
Do you want to run this file’?
@ Mame: ..p\Templ avaya.zip'dotMetFxdd Full ¥86 whd.exe
Publisher: Microsoft Corporation

From: ChUsers‘cuiryphAppDatatilocalTempiTempl_ava...

Ca

you trust. What's the risk?

I--’““u While files from the Intemet can be useful, this file type can
@ potentially ham your computer. Onby run software from publishers

Click the Run button to run the file.

The file will run and show the progress.

Extracting files

Preparing: C:\a4d17c77e61d4559ab595741ce\netfn_Core.mzz
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Because there are several components to the installation, you may receive a
message indicating you already have a compatible version of one of the
component software installed. If you see this message, simply click the Close

button.

l.\'

“ Microsoft NET Framework 4 Setup @

Your installation will not occur, See below for reasons why,

!}_etails

Same or higher version of .MET Framework 4 has already been installed on this computer.,

Please see Microsoft \MET Framework 4 Setup readme for more information,

ENE)

If you see a message indicating you do not have the component software installed
and it needs to be installed, click the Continue button resume the installation.
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Now that the software has been installed, we must run it so we can configure it to
connect with the DC Courts phone system.

Return to the File Manager Window.

=
@.’ 39 L b Computer » CADWR(C) » Usems b curyp » Deskicp » avays =3 )
cev Bl - 3 ®
Faorte ’ $
M Oesinep " Avays one-X Communsstorn St a9 phm
8 Downloech 1 dotiNetf w0 _Fill_dt stk
Recert Paces W comc_setup 617,04 30506

“E] Avaya one-X Communicator Suite
- 7 dotNetFxd0_Full 86,64
o RS i5 onexc_setup_6.1.7.04_39506
@ s gt
W Netmont
B Avaya cae-X Communicator Sute esiad ue \:: v V, : - Type Apphcation
= 5 = o~

Closing MS Outlook and your web browser will quicken the next installation process.
Double-click to run the file, Avaya one-X Communicator Suite.

Click the Run button if you are prompted.

Compressed (zipped) Folders @

. This application may depend on other compressed
B files inthis folder.

For the application to run property, it is recommended
that you first extract all files.

Bdtractal | (] Cancel
)

™

You will be prompted for a password. Enter the same password as before.

Password needed @

File "Avaya one-¥ Communicato.."is oK
password protected. Please erter the —

password in the box below. Skip File

Password: [DCSCO0EwW
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You may be prompted with a Security Warning. Click the Run button to continue.

Open File - Security Warning @

Do you want to run this file?

@ Name: .. avaya.zip\Avaya one-X Communicator Suite.exe
Publisher: Avaya Ireland Ltd
Type: Application
From: Ch\Users\cuirypAppData‘Local\Temp\Templ_ava...

potentialty ham your computer. Only run software from publishers

6’ While files from the Intemet can be useful, this file type can
b,
= you trust. What s the risk?
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We will now install the Avaya one-X Communicator Software.

Choose Setup Language

InstaliShizle!

Click the Next button to begin the installation.
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Ayvaya one-X® Communicator - InstallShield Wizard @

License Agreement

Please read the following license agreement careful ly.

AVAYA GLOBAL SOFTWARE LICENSE TERMS (2013) - English —

THIS END USER LICENSE AGREEMENT ("SOFTWARE LICENSE TERMS") GOVERNS
THE USE OF AVAYAS PROPRIETARY SOFTWARE and Third-party proprietary
software. READ THESE SOFTWARE LICENSE TERMS CAREFULLY, IN THEIR
ENTIRETY, BEFORE INSTALLING, DOWRNLOADING OR USING THE AVAYA SOFTWARE
(AS DEFINED BELOW). BY INSTALLING, DOWNLOADING OR USING THE AVAYA
SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF
AND THE ENTITY FROM WHOM YOU ARE INSTALLING, DOWNLOADING OR USING
THE SOFTWARE (HEREINAFTER REFERRED TO INTERCHANGEABLY AS "YOU" AND
"END USER"), AGREE TO THESE TERMS AND CONDITIONS AND CREATE A BINDING
CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE AVAYA
AFFILIATE ("AVAYA"). IF YOU ARE ACCEPTING THESE TERMS OM BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE

OF THE SOFTWARE WILL CONSTITUTE YOUR ASSENT TO THESE SOFTWARE
gEn ERMS (OR RATIFICATION OF PREVIOUS CONSENT). IF %211 DO NOT S

J-‘m\‘;mj]k)}r J GJ'\L[J — ( D i

Accept the terms of the agreement and click the Next button.

Avaya one-X® Communicator - InstallShield Wizard @

Setup Type

(Requires the most disk space.)

7 Custom
:“Z Choose which prog fe you want installed and where they will be
- P ded forad & Ta—

[ <Back | [ Net> | [ cCancel |

Select Complete and click the Next button.
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Insialishield

Click the Next button to confirm installation of the software.

Insialishield

Click the Install button to begin the installation.
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Staging o Installing package
. Collaboration Services

il' The program features you selected are being installed. i The program features you selected are being installed.

onexc_setup.exe

You will see the progress bar while the install continues.

If the installation appears stalled, check to see if there is a window which

indicates it is waiting for other processes to end.
Process Information @

: Shutdown the following to continue.

chrome exe
chrome exe
chrome exe
chrome exe

»

a
g
F]
3
@
(T

exe
WINWORD exe - Installing the Avaya One-X Communicator Client -
Microsoft Word

chrome exe

chrome exe

T |

This means that the installation cannot continue because other programs that are
currently running are using files that must be updated by the installation
program.

If you see this window, close all of the processes. Once you close the listed
programs, the installation will continue automatically.

Avaya one-X® Communicator - InstallShield Wizard (=3

VAZAZA  Instalishield Wizard Completed

The InstaliShield Wizard has successfully installed Avaya one-X®
Communicator. Click Finish to exit the wizard.

—
b P Finish

Installation is now complete. Click the Finish button.
PP You should now have the Avaya one-X Communicator shortcut on your

(=Tl
el TO

desktop.

Now we will configure the Avaya one-X Communicator software to work with
the Courts systems.
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Configuring the Avaya one-X Communicator Software

Double-click the Avaya shortcut that was just created on your desktop.

Avaya one-X® Communicator Login x

#\ Please wait while your settings are discovered.

AVAYASD®X

On the Setup screen, make sure Telephony Setup is the only option checked. It
should already be checked for you.

Setup & x

Please select the features that you would like to configure:

| Telephony Setup
Instant messaging B,

This should be the only option
selected.

Uncheck all others, if necessary.

AVAYAZDE2S | Next

Click he Next button to continue.
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In the Telephone Setup option, select H.323 and click the Next button.

Setup 8| X

@ Telephony Setup
Using: @ H.323 O SIP

1)

2)

AVAYA SRS Back | Next

Enter your 5-digit DCSC campus phone number in the Extension field AND the
Password field. Yes, both the Extension and Password are the same.

Setup & X
@ Telephony Setup
Extension: |
Enter your Add [ Remove
5-digit
DCSC
campus
phone
number in
both fields.
AVAYASDmSS Back | Mext
Click the Add button to populate the Server List.
Setup &~ X
@ Telephony Setup
Extension: @
Password 9) |
Server List:
9) Add [ Remove
AVAYASDERS Back | Next
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The Add Server window will pop-up.

Enter the IP Address for the call manager (10.150.21.10).

%

. Add Server

Server| 10.150.21.10

‘. OK ‘ Cancel

We will not add any phones on the next screen, so click the Next button to
continue.

Setup & X

@ Telephony Setup
Add phones

Check and specify the phone you want to use with Avaya one-X&
Communicator.

Mabile |

) | Leave

Home | these
Other | jempty.

AVAyASDES Back | Next

Select This Computer and click the Next button.

Setup & X

@ Telephony Setup

Select phone for placing and receiving calls

This is the phone Avaya one-X® Communicator will use by default.

_) Desk Phone

AVAYASDERS Back | Next

17 | Page Installing Avaya One-X Communicator



Installing the Avaya One-X Communicator Client

Important!

Make sure Enable Emergency Call Handling Feature is checked and the Your
extension number option is selected.

Enable Emergency Call Handling Feature

Tf you need o make 3 emergency 911 call using this phone, the following
telephone number will be used to identify your location to a Public Safety
Answering Point.

@ Your extension number

7 Telephone number

& Disclaimer
Avaya Inc. is not responsible for mishandled calls if you improperly
configure the Emergency Call Handling feature. See the online help for
more information.

AVAYASDm=S Back | Next

It is important to note that you should NOT dial 911 from this application. Your
land-line or cell phone should be used to dial 911 so that the emergency
responders can properly locate the call and arrive at your correct location.

Click the Next button to continue. This completes the Avaya one-X Communicator
installation and configuration.

Setup Complete &8 x

Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready fo use.

1. Click “Finish” to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in

AVAYASD=E Finish

The program will then close. You will need to re-run the program in order to
proceed with additional configuration options.
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PP Run the software again, by double-clicking on the Avaya one-X

(=Tl o
S

Communicator shortcut on your desktop.

On the Login screen, click the Menu (gear icon) on the top right corner of the
window and go to Settings.

Avaya one-X® Communicator Login Lo

DO NOTLOGIN

Click the menu icon first

Please log on:

Extension: | 71354

Password: | seses

Help Contents

About Avaya one-X& Communicator

AvAyASDES Log On Bt

Select Messaging under Accounts. S

Accounts Messaging

Click Enable Message Access e
Messaging @ Enable Message Access

Select Dial this number

. Do the following when the Message Waiting

Indicator is clicked:
E nte r 1 1 100 Devices and Services

Qutgoing Calls @J@‘ Dial this number
Phone Numbers | 11109 @
Dialing Rules . J
Audio
Video
Public Directory

() Start This Application

Preferences
Hot Keys
Network

) Open Webpage
Advanced

Auto-configure [ ok Cancel
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Select Dialing Rules under Devices and
Services.
Enter 202 for the PBX Main Prefix.

Click the OK button to finish.

‘General Settings

Accounts
Telephony
Login
Messaging
IM and Presence
Security

Devices and Services
Qutgaing Calls
Phone Numbers

[ Dinguies (1)
Audio
Video
Public Directory
Preferences
Hat Keys
Network
Advanesd

Dialing Rules

MNumber to dial to access an outside

9
line:
Your country code: 1
Your area/city code:
PEX Main Prefix: 202 QJ
Number to dial for long distance
calls:

Mumber to dial for international calls: | 011

Extension length for internal

. 5
extension calls:

Length of national phone numbers

{including area/city codel: L0

If your country supports variable national
phone numbers, each of the valid phone
number lengths can be entered as a comma
separated list (e.g. 10,11,12).

Apply dialing rules for outgaing calls.

Include areafcity code when making a local
call.

[] Display confirmation window before dialing a
number.

Auto-configure

oK Cancel

You may now log in to the Avaya one-X Communicator application.
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