Suggestions for Working with LGBTQ Clients
Educate yourself and make alliances

· Find out about the barriers LGBTQ clients might face in accessing your services

· Learn the laws as they affect your LGBTQ clients

· Make alliances with LGBTQ-friendly people in the police department, court system, and other service agencies
· Collaborate with LGBTQ community organizations ~ find out if they offer trainings or can provide services to your clients AND find out what you can do to support their work 
Remove your “straight glasses”

· Don’t assume that a woman disclosing that her relationship has involved abuse has a male partner.  Don’t assume that a man seeking help is the abuser.  

· Similarly, don’t assume a man filing against another man is automatically gay ~ they might really be roommates.  

· If you are unclear AND it is relevant to the situation, ask respectfully.
Think about privacy and “outing”

· Be aware that your clients might be out sometimes, but not others.  They might be out to you, but not to family; out to their case manager, but not to police.  Ask them and respect their answers.
· Carefully fill out any documents that might become public (e.g. police reports, court filings, etc.) with your client’s privacy in mind.  For example, if a not-“out” client lived with his abusive boyfriend and you can file for protection based on “roommate,” use this category instead of “romantic relationship.”

Be thoughtful about language

· Ask your clients about the terms they prefer to have used to describe their sexuality and relationship.

· Ask your clients for their preferred pronouns and use them.
· Ask lots of questions and don’t assume you know the answers (especially if you are LGBTQ yourself!).  On the other hand, don’t pry or barrage a client with questions specific to his/her LGBTQ identity simply because you are curious. 
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Remember, almost every word that can be used to describe LGBTQ people has also been used against LGBTQ people hatefully.  This is not unique to the LGBTQ community.  Your intent, respect, and openness when using words to describe LGBTQ people are connected to how LGBTQ folks will experience your use of the words, but some may still be offended by your use of certain words.  

