ATTACHMENT J.9

PAST PERFORMANCE EVALUATION FORM
(Check appropriate box)
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Performance
Elements

Excellent

Acceptable

Poor

Unacceptable

Quality of
Service

Timeliness of
Performance

Cost Control

Business
Relations

Customer
Satisfaction

1. Name & Title of Evaluator:
2. Signature of Evaluator:
3. Name of Organization:
4. Telephone Number of Evaluator:
S. State type of service received:

6. State Contract Number, Amount and period of Performance

7. Remarks on Excellent Performance: Provide data supporting this observation.

(Continue on separate sheet if needed)

8. Remarks on unacceptable performance: Provide data supporting this observation.

(Continue on separate sheet if needed)
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RATING GUIDELINES
Summarize Contractor performance in aach of the rating aress. Assign each area 3 rating of 0 (Unacceptabls), 1 (Poor), 2
(Acceptable), 3 (Good), 4(Excellent), or ++ (Pius). Use the following instructions a guidance in making thess evaiuations.
Qualiy Timeless Susiness
Product/Service Cost Control of Perfermance Relations
Complgnos with Within tovert <Mest interin milestones Effactive
buxiget r menagement
-<Accuresy of mports ~Currert, acowrsts, and -Aegponeive © technicat ~Respensive to conteact
~Agprapristeness of camplete dlings disactions requiremenis
parsonnel <Ralationship of negmed <Compisted on e, ~Prompt agtifcation of contract
~Technical excallence costs 10 achunl Inchuding wrapp ans probiems
Cont eficiencies ~contract administration -Ressensbie/cooperative
<Changh order asus <No Iquidates damnages Fiadle
sesassed Ao-che
~afiactive contractor
recomynanded sohions
Efiective snalemel
. dissdvaninged business
Subocorrasiing program

0. Zaro NONCOMOTRANCES Sre Comprisss Cost issues sre comprising  Delmys sre Response o inquisies. technicel
the achiovement of contract parfonnance of corwact w achisvernent of contract [
requiramants, daspiia use of mgurements. rocuisanenes, Dagplie use Aot afiactive end reaponaive.
Agency resources of Agency resources.

1. Unscosptadle  Nonconlonmances require major Cost issuas saguare major  Dalys require major seeponss 1o ingquitiss, lechnical/
Agency rasoisces © ensure AQency FESGONE 1D GRS  AQENGY fFASOUNCes 10 snause nush
achisvement of contract achisvament of coniract achisvement of confract mupginglly eifsciive and
requirernents. requiremnents. requiremaents.

2. Poor Nonconiormancas require eninar Costs issuss require rwinor  Deleys raguire minar Responses 1 ingquisies. technical
Agancy rescurces o snewre AganOy TeSOUICES 10 @ASUME  AgEncy NSOLTOSS ID eNELre L 1]
achiovernant of cantract achievernent of contract achigvement of corwract somguhat effective and
requirerents. reguirements. reguirernents. sasponshve,

3. Acceptable Noncanformences €0 not impect Cost lssuss @ nat impeet  Dalsys d0 not impect Responsss 1 inguises, technical
achisvement of contract aschievement of conact schiovemant of confrect ssumis
raquirements. requirgrments. reguirements. usuaily eflaciive snd responsive.

4. Geod There sre no quality problems Theresenocostssuss.  Thers ave nat deloys. m-mwi:

sevicsiadminisirsthe
offective and reapangive.

8. Excaliant The contracior has demonstirated an sxceptionsl peiformance ievel in sams or ot of he above categories.



