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New Clinic Assists Residents in Resolving Disputes

The Superior Court of the District of Columbia and the Central American Resource
Center (CARECEN) have partnered to launch a Community Dispute Resolution Clinic. The
new clinic began operations February 8.

The clinic is designed to help Spanish-speaking District residents resolve
disagreements ranging from consumer disputes to housing arguments. Residents may seek
help with disputes over car repairs, debt or loan repayments, home improvements,
housing security deposits and repairs, and unpaid wages, as well as conflicts between
stores and merchants, among other issues. The clinic aims to avoid the costs associated
with resolving such issues in court.

“l appreciate the efforts of CARECEN to assist the court in making its services more
convenient and accessible to Spanish-speaking members of our community,” Superior
Court Chief Judge Lee F. Satterfield said. “Dispute resolution is an effective way to resolve
disputes, less involved and costly for the participants, and obviously a saving of court-time
as well. Most importantly, dispute resolution is a process that results in a compromise, a
situation where both parties are pleased with the resolution.”

To try to settle a dispute, a bilingual specialist from the Multi-Door Dispute
Resolution Division of the Superior Court works with all parties, contacting other persons
involved when appropriate. The specialist also helps identify possible community
resources that may help resolve the issue.

The clinic is held from 9 a.m. to 4 p.m. on the second Tuesday of each month. It is
located at the CARECEN offices at 1460 Columbia Road NW. For more information about
the Community Dispute Resolution Clinic or to schedule an appointment, contact CARECEN
at 202-328-9799, ext. 18.—T.L.



