





























The Honorable Herbert Dixon, Jr.
Superior Court of the District of Columbia

Dear Judge Dixon:

First of all let me thank you so much for your letter of May 14 conveying you appreciation for my service as a
juror. It was very much appreciated.

Second and most importantly, | am writing to convey my sincerest thanks for having the opportunity to serve in
your courtroom. This is my second jury trial at the Superior Court. My first was with Judge Wright in a civil proceeding.
As with that experience, | was again completely impressed with the professionalism, commitment, and concern for the
law with which you and Judge Wright conducted your courts. Your interaction with this jury, explaining matters, seeing
to our needs and your clear and helpful instructions were outstanding.

| was particularly impressed with the dignified and efficient manner in which you presided over this trial. It is a
tribute to you and your obvious long experience that you take the administration of justice seriously and are dedicated
to ensuring fairness and impartiality prevail. You tolerated no grandstanding by any of the counsels and kept all parties
focused on the business at hand despite the often depressing and difficult nature of the charges under adjudication.
The manner in which you kept to the schedule was completely impressive. Your ability to continually focus our atten-
tion over such a long proceeding to the presentation of evidence that would permit us to come to a verdict was exem-
plary.

You may rest assured | have shared the particulars of my experience with all my friends and neighbors. It gives
me great pride as a District of Columbia resident of over 30 years to find justice so well and
ably served here. It is a tribute to you in particular and to your colleagues that even despite
expectations of those who are uninformed, that here in the District justice can be sought and
obtained in an atmosphere of restraint, sense, and dignity.

Please accept my thanks and sincere admiration.

P.S.

| also extend my thanks and special appreciation to the Deputy Clerk, Sabrina Belt. She
was simply amazing. Her professionalism, efficiency and sparkling personality contributed
in no small part to this good experience.
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Best regards,
Michael D. Tinyk, EsQ.
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From: Miranda, Sonya
Sent: Wednesday, May 19, 2010
Subject: A compliment from a customer in the lobby yesterday afternoon

[This morning a man named] Mr. Johnson initiated a conversation with me regarding
the OUTSTANDING customer service he received while waiting for his complaint to be
processed. He was here a little after 5pm and wanted to share how this was his first visit to
the clerk’s office in almost 3 years. He states that he observed two important things upon
his visit:

The first thing was the exceptional customer service he received from Deputy Clerk Rosa Peralta in the

processing of his complaint.

The second was the frame with the recognition of Natasha Kaliski for outstanding customer service in the

Clerk’s office.

I would like to commend Ms. Peralta for consistently demonstrating exceptional cus-
tomer service. She has proven that she is a leader when the time comes for her to meet the
needs and challenges of the public.

If you think the public doesn’t recognize what we are doing well, think again.

This was a wonderful testimony to what we are doing well .

Great Job!
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Sent: Tuesday, June 08, 2010 11:44 AM
Subject: Re: DC statute governing DUI

Thank you Tenisha [Jiggetts]

Your assistance is very much
appreciated. Thank you for tak-
ing the time to send the DUI
statute and for highlighting the
provisions so that | could under-
stand what | was reading. You
would make a great teacher/pro-
fessor. Thanks also for being
the nicest person | have spoken to in months.
It is always nice to hear a friendly voice at the
other end of the line when one cold calls
without knowing exactly what he is looking to
find. Thank you for your kindness and pa-
tience.
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